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1. Arabian Journal of Media and Communication
(AJMC) is a peer-reviewed scholarly journal. Its fo-
cus is media and human communication research
in its various facets.

2. The journal is published by the Saudi Association
for Media and Communication at King Saud Uni-
versity, Riyvadh, Kingdom of Saudi Arabia.

3. The journal publishes research articles, thesis and
dissertation abstracts, and book reviews in all
branches of media and communication.

4. All material submitted to our jour-
nal is subject to review by appropriate referees.

5. Manuscripts are accepted for publication according
to the following criteria:

a. The manuscript should e written in proper Ar-
abic, and manuscripts in English are accepted in
topics in which English language is needed.

b. The research topic must be in the area of media
and communication or one of its branches.

c. The manuscript should be characterized by
novelty and originality and is no more than 3
years old.

d. The researcher must employ carefully designed
procedures and follow the standard reference
style of the journal.

e. The manuscript should be a maximum of 50
pages in length (including abstract, tables, fig-
ures, appendices, and references).

f. The manuscript is not currently under consider-
ation for publication or has not been published
elsewhere.

g. The author should provide two titles and two
abstracts of up to 300 words each in Arabic
and English.

h. The manuscript must be submitted as a Mi-
crosoft Word document.

i. The author will be sent 5 hard copies of the issue
in which his/her article appears.

6. The views and opinions expressed in articles pub-
lished in the journal are those of the authors, and
do not necessarily reflect the views of the associa-
tion. Authors are solely responsible for the factual
accuracy of their work.

7. All correspondence regarding manuscripts should
be directed to the Editor-in-Chief of the journal,
at majalatsamc@gmail.com or the following mail-
ing address:

Arabian Journal of Media and Communication

King Saud University

Mass Communication Department

P. O. Box: 2456, Riyadh 11451

Kingdom of Saudi Arabia

Citation Guidelines

The sources are listed at the end of the doc-
ument in numerical order as they appear in
the text. These are known as endnotes, which
are used by the journal of Journalism & Mass
Communication Quarterly, the journal of
Journalism & Mass Communication Educator,
and some Arabic journals.
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The first genéral assembly Was held on thé

2nd of February, 2002 during which its first

managerial board was elected. It started
é\gcomplishing its goals since then. The
igoals of SAMC include:

- Prompting scientific thought in the
fields of media and communications
to participate in the development of
related theories.

- Administering specialized research
and studies in all aspects of media
and commun-ications in the
Kingdom of Saudi Arabia.

- Strengthening ties and cooperation
between scientists and professional
working in the media arena in the
kingdom.

- Cooperating with other specialized
asso-ciations and institutions in all
parts of the world.

- Encouraging exchange of thoughts
and expe-rtise among national,
Arabian and internati-onal experts.
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Abstract:

This study aims to explore the
relationship between digital public
diplomacy and the image of the
Kingdom of Saudi Arabia, as reflected in
tweets and comments on the King
Salman Center for Relief and
Humanitarian Aid's account on X.
Established to enhance the Kingdom's
role in serving humanity globally, this
center is considered one of the main
pillars of the Kingdom's public diplomacy
efforts, which aim to support developing
and needy communities. The study
employed a case study approach,
focusing on the King Salman Center's X
account. It analyzed a sample of 465
tweets posted over three months (from
June 1, 2025, to September 1, 2025) using
both quantitative and qualitative
methods. The study revealed several key
findings that highlight the multifaceted
nature of the Kingdom'’s image. These
findings portray the Kingdom as a
humanitarian power, embodying values
of compassion and generosity; a nation
supporting development and reform
programs; and a country dedicated to
assisting other populations.
Furthermore, the study underscores the
Kingdom'’s role in promoting food
security and providing humanitarian aid
to those in need worldwide. These are all
positive aspects that reflect the
Kingdom'’s development and
humanitarian efforts.

Keywords: Public diplomacy, Digital
diplomacy, Image of state, X Platform.
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Abstract:

This study examines the use of social
media in tourism marketing in Saudi
Arabia, focusing on its role in supporting
tourism development across different
generations. It analyzes the behaviors
and preferences of Baby Boomers (BB),
Generation X, Millennials (Generation Y),
and Generation Z to identify usage
patterns and how these platforms
enhance tourism awareness and
development plans.

The study used a descriptive survey
method with a questionnaire distributed
to a purposive sample of 300 social
media users in Saudi Arabia.

The results show that Generations Y and

Z are the most engaged with tourism-
related content, while Generation X

interacts mainly with creative campaigns.

The study also found a significant effect
of age on tourism development
awareness, emphasizing the need for
tailored marketing strategies for each
group. Furthermore, the findings
highlight that social media plays a key
role in shaping the image of tourist
destinations, especially for Generation Z,
who prefer short, visual content and
remain cautious about Al-driven
automated interactions

Keywords: Social Media, Tourism
Marketing, Tourism Development, Baby
Boomers, Generation X, Millennials,
Generation Z
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i Lo .y jaell caliall caalish calisg Jiluugll
_dalirall JuoMl dilaiwl diais Jgo cudl§ludi
Y Juallg. X (Juallg. (BB) algall 6palh (Jua
Ul Gig will g oggilllral_ Z Jolig
SLAilg bl amycg JSoai 0 OJ.LILI 5209
Aol sl hiaaill déleiall ailyla
LJ_‘!biid_ngJo.m,.ﬁéLquledJi:iLog_!_iliUmuog
Gig—wiill -0 claidil Jpwlgill Jilug jga
aca 6l il @bisiulg dslaall bl
ol wl i e jusyill g o bl d Laiill
am uy Loy dalivall Yol g Jilwgll ode
GJgui wbalilwl pghnil dilac (§9) a6 0
.62 Sle Jo Js dangog dlled ol

Ju=milg pEeil

:doadall
nglnig Jgadl Jsad Lamo ljaino daliwll 2 ef
dJgall 6)Lia jipl -6 am i ¢ dealniél
.(Manzoor,2019) dbjb lc LaiilSog Lay)lig
1)U 1Jgo pAleMl Jilung 6385 (§luwl 1o 69
wlangll a1 ai JAsS o alewdl Giguiill o
UA-029 Jlgjidl i d ulayl 6)g vy dolawll
(Mustafa, 2iludl jl}6 6 Jigi 26 il caleLibyl
waa . JLoidl Linglgisi jg ni @ 092013)
LoiiSo 63 uS Gpabo claial Jolgill Jilug
2 plaall caypeill -6 dui) élal g Si ol (o
Jilungll e Lopili 6 d_6gaio Gl wll

-wilcqilnallg SIS daaill
(Ali Arous, Louall, Essa Tayeb, & Ali Hima, 2024)

Jilwga e dinge wlld yyelld Slaall 6
ool 2093l d iy 61l cLaindl J plgill
(Alghamdi & Abdul dolaiwall d1aiill o cag
-0 Jilugll 03 d 1ol jj 1igWahid, 2024)
(IO« A0) £9il0 §9in0 piiig olii] Ll leijas
aa uyg dalidall Jloll wledgi il (Leaw
(Hysa, Karasek, & Zdonek, 2021)..aaai uiall
110 dilso] apii elainil Jowlgill Jiluuga
2679 jg—masll dlwll chillg wilaagill
delas (jo jjei drnniio wiluwljyg culjbiiwl
il welad . adl Giguillg alll il
Jwlgill Jilwg jga o mSiwil dwljall o @
«dSlaall Lo dolul doiill jijei o claisl
Sl g caloladi wl wilisl e jiSjill g o
G1g__wiill gg_ino al_aid__alijall Lo\l

(Alghamdi & Abdul Wahid, 2024) 2Ll

SAMC

Ulai¥lg plle W & sageull i taoall

bl doiill e agilg (ol Giguil
JLoll pic @1 ng d ulpy” i Slaall 6

8 Lelainyl Joplgill Jil g plasi wl

B



elainyl Jolgill Jilwg jgo Jubni
plaiwoll oluwll Giguill acy 6
JLoVl il Adigelgl wa jaai e
Jlwg pladi il 64 olisall
Iny hAillaic el il olgill
6l
dolivall Juwll (o caldgyall ang e
Jlawg oladi il , 6d Slaall -6
Gg—wiill 61aLS el aixyl Jnlgill
bl

sébaslyadl oM §lasai

J—olgill Jilugdel aS g2 ol o e
wlangll Gig il 6 claixll
dinge wll dujell dSlaall doluwll
Sdaliaall Jusill alyal s ) Las

wbha nllgg 'i-m[o_m_u_gu')_js °
J—wolgill Jil g e bl
duimill§jg nllcliy -0 el o)l
$Jg@0ll o) dplwll wilasgl

9 elaiddl Jolgill Jilwg jgalo e
-9 dolaiall @l d aiill aca
Sgigasall laly LS dslaall

dalirall Jusll oo wMisdlasgilo e
Jilwg pladiwl 6 (Z .Y . X.BB)
o ull g il elaisyl Jnlgill
Soluull sginall 2o Jclaillg

J—olgill Jilwg il igr ol o o
ool Elglull j1oai 6 elaisyl
JL_oMl ¢ olewoadi o g2
Sdaliaall

Ju=milg pEeil

:dawlyall drosi

lmiomluio 6 dwlall dralell dromil i
wiloilell calyal 0 d16)20d9 263 1,6
-0 22§ 308l (ol wll §i1gwwillg d olell
Jilwg jgo wa nSiwg -l d sl calawlyall
AUl Gigwill 6 el aisVll | nlgill
U 998l dlelyo go dluwll draiill didileg
. dingewll dyjell dSlaall 6 dalidall Juolll
U0 Sl ol eMel Jbo duulall § Jiig
Glpeio Gy 2oy ¢y ole Juai aiadi JA
wbsSglwg dobull daill (bl Giganill
amall pglni 6 aa wyLay.dalivall Juolll
dtibgll dslpl e apaall aMleyl pili) g paill
-0 dawhall diael jHid dilaell dplill oo Lol
acbui ol Sy dranini viliingig ailii pa &
A guailéallg doliwll ciliiallg glyéll gliv
Al Grgui Gl arani 6 Giguuill
jj=sloy dupac dis Sl dnniog dlled drod)
olwlld mogall d adyl cadl aall 6elas oo
3g-@> dawljall ailii acaiq.cudgallg (ydaall
dolaiuall dnladl diaiill §181i gai dSlaall
JAL (402030 dyage il d1g) g0 §olgh Lay
29l 6 elaibll Jolgill Jiliug ca tAagi
A 0g.dSlaall d1olbillg dreunll cilogaall
J18 g caljlafiwll

:dawlyall blasl

JiL_wgdel oS lcway <ill e

G1g—wiill 6 el aisyl J gl

dSlaally ddly aogl)
dyngeall dujell

] el
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29 (Organic Image): diLnill §jgnlil 1
oAleyl Jilwg -6 dglaiall cilogleall
Jg-manll sl Jsuli illg dpidlel e
Jrrigcla .!O!VJ"I.! wlla nédall
bguall

(Tasci & Gartner, 2007)

(Induced Image): diniwalldjgnll 2
di6ygwill wilogleall Yo il ol o9
< d)abinll wbiMeMl (Jio .4 cgoaall
Aol ¢l pidl gl Jgall

(Michaelidou, Siamagka, Moraes &
Micevski, 2013).

ddyLudl cabuuljyall

Jilwg Jga (4¢ (2020) illbadll duulyy cuaiis
9 Al aliall ug il -6 220l pAL
Jai Ll ciea g dage will duyell dSlaall
dwljall caaaicl . Jhall e o dSlaall agma
diliwl c1oa31wlg il e ngll amiall
e Llallaig wlill @ 0al dAsilallg dhléallg
Sl gybbylvia Al Jgndd uwas
oA c\ll g3 oL ailiill cuy el dulnillg
dJJiVllg dplull gdlgall jlul o yall bl
o c\ll draml e 2uslill @ 0 .duolaillg drallg
Aoluy dmogs dslaall dilso jijei 6 06l
J93 (< wausI J1(2022) Lis ¢p dawlys cre
bl draii (6 o g doluwll g Jigo
Lle wyeillg dixgewdl duyell dSlaall dislall
d_wljall caaaicl.a e jg @onll d eilio g 4lga
239-0i LI 8aii o sl La ngll ami ol

10331 wlg (s p1Aai JLbIS j3 naoll ddla no

EEEY

SAMC

ULal¥ig plle M & sagaul aaoall

Ju=milg pEeil

:dwlyall gogyo

U Al o] d JAs wildd6Mea agi 1
vibba rnll deilio 109 dijaell doyall
daiill cgll @ d) 0 Lmygag ddluwll
bl

L0 dalivall Juwoll gy dls ggpa aagi .2
Jlwg pic dobwll aba rnild ellio
.clainyl Jolgill

deilio 0 Juoll g dll> 9630595 3
dslaall d jilll gnliall Jgo cilogleall
«elaibl Jiolgill Jilig pc

Joat igauall &llja] -0 ) aell gy 4
el g9) Lo Lelaindl Jolgill Jilwg
Alull duaiill

amjlacl MisLy (ig uall el ca liai 5
9 claidMl Jwlgill Jiliug yga Jgo
«dolwll daiill acal cilogleall eliy

ol dulpnyl clayjeill
:Alawll draiill
dyjlhyllg droMcll ag @mnll @ 1ad ey andig
wlahiallg vl alAiall lala i il didllg
Glgwll 23301 ciloaall goa dog dolull
.dnge wlld yyelld Slaall -6 Al
il L iitill )l sgmall oae wamig

w9 pauyloo.dSlaall6)L1 ) amj1a7ig
.l 6ol jg doll dSynll draii

1 noalldjgm L‘ﬂGartner g Tasci Jig
:(yHaic (o J9sii olll

0 Lelaizl .J_Dlgligl Jilwg pladi wil
bl draiill Lle ajilg ol Giguudll
JLoll e dia ng dawlyy":d Slaall 6
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Gaaiillg claisVl Jolgill Jilug -, ilil ygaall
dolaiuwoll dolwll

Nguyen, Nguyen, Hoang, Tran, dwlja c1oae
wlSadl jga wolbuisSiwl & Nguyen (2024)
d taiig d iyl dolai vl o €5 (6 drclais)ll
pLiia) &ililyd o -6 dolaiwall dal il
dcqilld bl dwlys aei o G wlall s aicl
aléMell cilSb Juaig cililaall pladiwl
G Grudillg dsjluallg JLnill t;JL_g.ITp_m.c'JJ
wlelaill gam ol 2l ciyalsl dlelall cilaall
J—6i wlniog lnlgy el il 6 crom i
ule Jhall gainall 2.1 loo iyl wilogleall
-0 dS)Liirallg dinll élelyo 1isT ciliSglu il
Jdolaiwil daclall douiilll

Al Saini, Kumar, & Kalia (2024) dwljs ci61e
Jilwg e joull gfigo ol il Jolgell 329
wilangll alail dwlwl el aisyl Jnlgil
dwljall croadiwl . ighall gaall Lle dnliwll
22 g0 ddagio wAllao L L4ils Licgi iaio
olaaiwl wbilwl cilldg gawll Jlao o 1jigo
c118gi :dolaiuall daliwll jyjeil duwiy Jolge
Joudl elisl Jgguall @lglull . gginall é5jLito
Aseninll plleall ygyill peilioll go Jelaill
Aol dasgll dulyl §)go Jisaiiig

il Lulia Wang & Han (2022) dawlys ciéamiwl
e bbbl aleagll dingyill giaall eboléo
a-@oacyg (pSailly (ol Bl jge
by o (o Wilbnmdiwl LiaS LAsio dwljall
1 gUnill g wlg 5 wo gVl d byall cula iy

Ju=milg pEeil

w2Lio (o dirc jowbill e adldiliwll
wani po JisT i 2iliill coypall.cujigall cge
"Bl gy pigall cahgaitio ggeiliy s )Luirall
LB1aaiwl sV euls "eld wliow” dnio (ig
was-ell wglul gi gilill ciiyg "Egi Eli” Ll
Jomaall ,6 pilill Jolge jul (o ref Lilaall
Liu, Mehraliyev, Liu, & d _wljs i oiil

«d_1cqill esl_wljall ,_JISchuckert  (2020)
ol iSiw el wl LAei caa_aicl ¢y
cihl8 6 el aiadl J wlgill Jilwg jlgal
99—uog (Wig—all yryd dilellg jo ull
angll
AL 60 ) 1ed ycqgilld JBIG by pai o
bl Jaia igdiil w21e od daeio
ailiill cuy el eg ngall Jlaill pladi wl
J—olgill Jil_wgld)
2 1go ol wll el 6 JpS i -6 el ainyl
& 0.0 dgallg.a >gall.acla .l obin)l
d@agll jLiidl -6 delivall culiniall yili jip]
oloVlg J—aillS L_ailigSog
dpluwll alleallg

! el

d—whall coadi il .dnl

i) Jlgal &)l

pl ohllgr‘i

Stoldt, Wellman, Ekdale, & dwlja ciaaai il
g6l Jig o (s d dilell JuaiTully (2019)
WJolgill Jiliug cilnaiig ¢pigaall J-io
dwlall eadicl.dpbwll alasgll 6g-uio0g
d_aaeiall cial_éall Ja il _icgil_Aaio
ey alal . §iligl Jaig dilatall callan)lallg
9909 (pfig-oll s wiljig 539 2g Qiliill
209l cllwl Lle cruseil dnluull cilaagll
dalclg.d ylall ulrygeill Jgo yoglaillg
Al Guguuill 6 drimall JSuall JuSuii
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elol g JLpoll gy §9s-all gl jgall
doluul alai jgmanll
bl slaicl (2023) ool duwlyy culglii
Janas claibMl Jwlgill gélgo le (§agewll
aaiall dwljall wiaaicl @olwll cilogleall
dige Lle gj§ gluiwl JAS go Lauwall Langll
16y il d dhiall -6 cileolall L b (4o
2 dlgo ,lc L $aijo 5L aicl 2iliill cup sl
wilogleall -l Jgmall Lclaisyl Jwlgill
Hagig pliui] wilnio wyani cus doluull
bl gad dlvaall ailniall doild wigligug
omil magi e pilill 6L @jgaa SqsLao
il
Mohaidin, Al-Hajla, and Al-Gasawneh upi
ddggwall (p d6Mell ya a6l d wlja(2023)
dalnis )l Laililig dluwdl dangl) diclaisyll
Il aca le duiullg d1aléillg diclainyig
dwlyall cuaaicl 2 69 .dobwll daiil (plaall
dusiall cadsleall Jdai plaiiwl oS Baio
}0 digSo dirc vilily L le (PLS-SEM) dijall
Aoy dinge w wileasg el 0 Lareo 452
@Ay el dplay] d éle ag ag ailiill capalslg
diclaizyl ddgguuall Sl &lja) g dilno)
oyl dgaiil pmacg dmagll
Waddell, Kirilenko, Stepchenkova, dwlja cie
bl ol 65 1o vilodle wlLiiisl JIMa (2023)
Ja_yjglé gy calmag g 1) 6 Al
ebiluiwl jie fawo Bimio dwljall croadiul
Aol ullol 2i amjycl aito Jlail (poséall
ole Lbj opc gguye) gsouwll U|C‘!J|_LL” cipalAl
L0 A1y LAl 4 S)dpnlnisul dslowl 2 dlgal

Ju=milg pEeil

g2 16l glnl 80 damliio Jgo i wo 1634
diliwl 492 cicjg il dlayall 69 .drnyg il
pcag <ainall (pSaill (py ddMlell (Jail
capail.dilnoyl cwlwlll pladiwl dslwl
Gl Gulus] eijje guagall gbléo i iliill
poacsy e By yuseil lao ¢laiillg (pSaill
Sall ool clindll ggéll

dmagll §)9109 Al Giguill :culill jgaall
3ili 2 my ,1(2022) augwll d il cre )
e Al pldlawgal”(J A" d lao
dnge wlldujell d Slaoll diieill 6jgnll
caqicl.a1ojill 6)ljg claiiil 2 ey ol wll g2
—oMcMl ygorall Jai gmi od wljall
d__laall (ol dleall
e aaidLaall ol Qiliill cayp el .ddlniyl
Lojlplg dSlaoll d il §)gnll (pwwni 6
<] jyjei l dabin] dasl dolw d mags
1audjill dn il ol wull
.G2y20l|

J—ai Gl (2021)  Lileaglld wlppcioa o
wileg_ngal d_iigjisldolb_mnlld_alleo

L_J ‘!I'\'iami nlolv'\'i .||L!"'u| ﬂnJIg Kol "
d neilld _icgign N jga _nall
¢ g0 gl dijall 6 ccl 2" glsall®
o9 6jgiiall dnl_uwll cileg_Agall 3¢
d i 6l uwll gl s il aylol iyl
2Ll 16 4018 (o -6 9663 Aty dalull
Gl

! el

09 Aol

d__oléillgd

RIS

ioll pe1 Jd
Jibg (ljlag doll Jio duslywl

1heill e oYy B«
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Ly Luiiil GUAi ()0 @ wgig drdyguuill caMlaall
(Pinel, 2013).coamiwall jgmanll ¢y

e Gigill caladihiwl GU (Gladl 1o ég
calgal jpl 2l Jsuiiil claindl Jolgill Jilwg
-0 dule vibgiiuo (3o 04667 Lal dlaall g ill
Jo—aaall g2 JeNg gL _nlg.Jclaill
0 gl LaAls gi )L il 6 ¢lg s wdami uall

(Shao, 2016).Lajlaiil 121

Event Strategy caldledll gyl il
dryg il byl wll (o ggill 1A @ woamyg
il dlglao dwabpl ealaslll Al Lle dailall
d_mogll §1el Laid jgaasll il ebil e
ilanll JAei wl JAD (o .ol 1 nballg
Lopcg pa8ll 63 cadlglay Jio dolall dusl i
Al Jg-manll aliiil cuall drbsl gl eilasil o
a1l pg &i il ddgall gl ol will 2 naall
(Buhalis & drll calasil el dalniwlg

Wagner, 2013)
dolaiwl i Baum & Hagen (1999) )
el 6 aa i g sl bl ol dledll
90 2cbuig . Al a néall drimill §jgnll
-0 Jlg il glail dalyjg Alwdl g wgall dln)
Lo gag . Jgbl ciljial doléyl Lle amjiaai Jus
ojlmajlg Albwll elindllgai e U] gusel

ol snidllacy pec
Gl e 66 ) mai M el dleall ¢Sl
e Lyl o iy g Sldr sl g nlig
drwludl ing dilaipudlg diclais\l calleall
e Jgaadll gy oy 1S ol aiel jyoii il

B
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o)l ( dnliug ([dedijall leibgiuwo (jo 22l
ildéllg i jenill

riwlyal 6 peall jUb I

i Ll eilg 18l aa_eio Gigwwill y iy
@ dlgall Jio) wilgidll (o dcgano calunwgall
Jolgill Jilhug g isIul oy pll . tig fisiull
2.0 JLsall Juolgill (jabiliall 3yl < Laidul
d_6)nll jLidl d o amni og (Slaiuall
(Nait-Amar, 2015). culogleall oMiw ) duwliall
JwiMlwlgid ggii g o qailllhe draml jig
20lg widg 0 Graeio wigid juc 63300 palad
(Dayafla, 2014; Khawaldah, 2016).

pALcAll L alaicll jyy . dalwll (Ling a9
Vg (gl byl 6 () JuaS ad i
Instagram g Facebook Jio vulnio jic larw

J_claill calilSo) ¢)_o ap6g_i Lal YouTubeg
9 pouy Al wdbIl ijall sginallg piboll
el 6 cilniall 03m pa’iwig(Lakehal, 2013).
dsjLuiiog yg-manll @ o dlled J »lgiwilgid
&0 dolai o wléle Anuyig dbuull oyl
djuiaiall Jilwgll (joYouTube 6lié 12ig . jlgjll
e cgnllinl wid gy gbléo yoyc 0
Wamiwi LUl el dnld doluuwl alasgll bijo
Ml hell clng 6 gucll Jio laire) palad
(Oriegat & Saymeh, duna.iall gbliall 6

Sginall Eﬁ_log Hgall g 0 (ygleill 0JIg20715).
d18lano jyjei 0 aauy (Vioggers) ol

o0 Lelaidl J wlgill Jiluug pladi il
apluul daiill Lle ojilg (ol Giguill
JLoll e dia ng dawlyy":d Slaall 6

P |



clainall il duslall Jolgell o pilill
lowoa &y ill drnauiill galiall jip) JALS o
duolayllg arajillg dsll Jio sl andall
2w (Jaleall ,-6.d pilell dalwll s gl
e cgall ol i Gl o 2l wboagghiwl
b5 o Ly dbluull daogl) dinjlall calogéoll
92l iuc')llgc'i 1inill d_tidllg d_reulnll ghl_iall
(Katsikari, 2020).mj1ai il culeaiiallg
dslaall 6 AUl pA eVl Eaayilyiwl
:dydgesull dujell

oM\l dold dpasiliwl ay il d ool jg Lilig
w6 dixgewll duyell dSlaall L6 olwll
0 Lol olwdl pale M) drimall calujlaoll
:()yylicl

d_toMc Ml d_arAgll cili_Aiéo G 1677 Laalg]
SAg2ull bl clinall pginil

duley 6 Gruwiillg JolSill 1310 G167 Llaayili
dslaall L6 dnitall cileall go oMyl Jaell
dieall oAl c\lg dalaill ,-ijljg -0 d liaiall
d_roMc Ml el wjlaall Le g b\l ol by
{(Katsikari, 2020)dslaall 6 plc JSuiy

o5 LAl gAYl dpauilyiwl lasl

:&S-'-ﬂ-ﬂ-"

dsloall 6 (bl pAl e\l dunilyi wl o @i

AVl GlaoVl §u8i Jl diagel dy pell

pludyd Loslld sadaiill p Wilg vg 1

d_y0g3all dgnge il pAl VI Jil wug
dlwlla ey, 6 Jclo jgayd dallg
alillg clwlodl oo Lol diilngll
dSlaoall drieall duoilcll

SAMC

Ulai¥lg plle W & sageull i taoall
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e acluy Lao:audilg Lallell sgiwuall
Pl jljallg andall e dudn 6jg0 (11g5I
.(Beerli & Martin, 2004)

(Word of _@é il G1gwuill caliagilyi wl 2 of

L0 dlelall cullwll jpl (poMouth - WOM)
Hailo B o dnld doluull anléall g il
glisl Gleii wihanig udei (o Al g il
Laad8illjAi clay Il e gLailll jg monll
Jlwg 3§ 3. guwllla o, d9.d edijall
e pilill 8 Lijga01jg5 elainyl Jwlgill
wilogleo jalino pagi JALS ¢po elpadl caljlyé
d)go clis 6 amuwi drawll jalnall e dhay
(Beerli & Martin, dnlwll cilangll ¢y dulay]
2004).

loy iy il calaladlg ayl2ill j1aiig
Jle sgiwa vlbniall 0o jic ygordiuall
ji=1L00 g9 @02l 62 dillg dislanall o
dnlull d magll ¢j-c dulauyl eila ) Ll
JuSisi 6 ad il Gig il dlelo G Sig
(Litvin, Goldsmith, & Pan, diieilldjg nll
ilill Ll Lo il Gigauill jil jnia) \1g2008).
J~ gg-aoall dsglullg dylidl iyl 6l o
00 Lilei dnloul ilasgll cuils 13] Libgns
Jolao (e wiljgni gl duluw wilclinil o)l
(Jeong& Jang, 2011) .dlaino

JH Al Grgwill bl wl gl 96
(Push & Pull Luaallg @6all caliadilyil (o aoall
dulelo jijeil dlolSiall Lulull 2oiSStrategies)
e goall wbiagiliwl jS)i.didiguuill culloall

0 Lelaizl .J_Dlgligl Jilwg pladi wil
bl draiill Lle ajilg ol Giguudll
JLoll e dia ng dawlyy":d Slaall 6
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Laiu Laic di§Sioll 6jginllg dyjlaill dollell
dgd dyjlai wlolce gl el ¢l Lioj
ol el i jeiidig (Gjrao eiljleain dogeao
d_oagealld yjbill L_ailoMes wiljbi
(Ballantyne, Warren, & Nobbs, 2011).

dalizall JLnll yic jg-maall pladiswl
elaixy¥l Jolgill aband
6j15) 2_ef d_aalpcqauall calilull o ¢l Al
e wami wall jg @aallayaai -6 drwlwl
20 wilddlell cliy g . claisyl Jinlgill cilnio
a0 Lams cr lni djaell caliall w liso
wlnialor @ g o1 J-S Jcloidias)
J-olgill Jiluwg plaaiwl aylji g 09 .Laelginog
blail p@d eily JLoll g 10 ¢y elaibll
sl (o0 draal sl cilisll oa e jic pladi wll
L0 L1ag

(Ring, Tkaczynski, & Dolnicar, 2016)

bl pa 81 gl disWler mpLie ) og
JLooW i Inid wljallod o o dia Al

iVl gaill Ll
18 s amjlacl ogly i (pad) Z Juall - -1

(Lble 24q

aghii (pa Y Jogldualll Jn -2
(L6lc 409 25 (Ju amjlaci

41 amjlacl oghii (pa ) X Juo - -3
(Lole 569

29l (pa ) aYigalléy alh J 1n -4
(Lble 74957 (Ju amjlaci
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wlwjlaall dwliall clwlagaai 2
.dSlaall ;6 (Alwll pMleMl drimall
wlanll jUlIg dolell duall déMe ayaai .3
pA cMl Jloo - 6d lolelld roicl
bl

oLty d Liosll dradAiill J Shallcl i 4
eVl JLao 6 d nnAiall wiljlayl
Lmjgy ol

wilogleall pog ild ojMllduidlalac| 5
Laislilg dlaall dolwl Jgo drodlc ]
.djalig duslall doAle Ml culanll

disallalyaéll pg Wil aolipalacl 6
Moo 6 dlolell dagewll wilclasl]

Al pAleylg Juaiul
20 oMl Joleill plell jLh)I grrg 7
Gl calojll

6)gunll i Baloglu and McCleary (1999) e_bgi
did)eall Gjgnll g o JoVl (oplulyio (pynic
Jiluwll il dieo yu Sei ll(Cognitive)
djg—nllga il illg.d_asgll wla w Jg o
pojcl o Jiai il (Affective) drablell
W) of Lilli 15 es Cai (2002) wWlnig Lasli
-0 §io gag. (Conative)dSglwll 6jgnll
Lilgi < pteig ol wll () niell a1 16
d_magll 6)Ly ji dlaijall amilely 2lg il i
. (Baloglu, 2007) &bl
dimill 6)gnll cidagl.dalwll Jloo a9
ol alsy g ghthll sy g (GaLiall
Gbliog Aol Moyl akhiog alloll
ool JALA o lewéi §§ i §alialld .aall

0 Lelaizl .J_Dlgligl Jilwg pladi wil
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wlolelle o Jcloill 1018 6 darlgligan
Sprout yjl&il laagg .culniall oam e dyjlaill
Ll diall g i ill liwll jul ¢lé Social
Jibwg Lle dylaill viloilell deilio e wadgill
wilidedll 6 blypodl Joubi claisyl Jinlgill
(Berthon, Pitt, Plangger, cMoell doad waeing

& Shapiro, 2012).

(1980 - 1965 aullgo) X Lus| Juo

Jogadigalléyab Jo g sl o g by
J—iaya il V] ye willa_aasa ¢jg.dralill
J-olgill Jilhug ;0231 w10 (0 6) 1S d1L i
Wavemaker (2022) L _64699._cl aidll
o3 @ Juallla eal al (b 0%92 padi uy
1§_ai ¢} will d_iall (yga_eiq Lings caliniall
éalc i nilaila ¢j. TikTokdnio L
[duluir dnias
lg-61S7 266 dradl 6)glll 16 I9al§ pail ac)g
WbV g sVl pll yglnay dilclas laeo
&0 il Jnlgill dinill Jilwyllg Jaell
IHAi dyadllg dalsill wilgisll 203 ] Jroll
draé gl cllaell Lo dnlull amliAsil
Lelaiball Jnlgill Jiliugl amoladi wl amuiig
cL2dijl 3] Lihgalo LElaijl dbyg i aly ¢\l
ilaiioll ¢yl wilniall amoladi sl di i
o aleas0.201992015 ol c ¢y %32 dLuiis
|HAi Jwolgill Jiluwg e 61l dyygao day i
(Huang & Crotts, d_eaijall diil).ull amig
amil)l8 614 b Uole dLnil 2 2592019).
dslano )i ami09%85 ) 1o . dyly Ll
(Zhang, amiljLyisl -6 Ji§idyjlaill dolell
Omran, & Cobanoglu, 2017).

Ju=milg pEeil

duui Jl yailnallg ailowdl galeiwl Sag
JLoidl Jilwgs amisileg Jusll oam hel
il LS

(1964 - 1946 ayigo) adigall 64k Juo
Quslaiwall 1S o 2 yligall 6 aln J o 3 of
gollg ggujalill Jio diaglaill pAle | Jibwg]
0 Jll e iy ells gog.waanllg ciilaallg
&o Junil e cladl Linglgisill (o yjall it
cl6a il g o Jwlgill sl clg 6wl aly ol
-0 %90 g i i Ll calwlyall i idig . olaall
Egrund Gle wlbuwn payal Jllh e ayligo
Lol Jiai diall oam ¢l M) . Jwlgill " jniwlo
Jolgill cilinio  Le JLhall gginall Giani
o §9-1ni -1l 2lg_all dS)Lsitng el aivul
(Amaro, Duarte, & dlga v Gpolgall caly gAi
Henriques, 2016).

LAl 0 Ul eLils dypaell diall oam i ac)g
o9l Wil «dlagl 6 Lelaixil Jolgill Jilwg
oruwa Jio dagyeall culSpiul go Mlelaj jis]
Ol Al 6Ll ja2ig oly9i wiilg i tigy Layli
20lg dlis Iguu (! juSg aigall Gjaln Jio
o auluiii angl 6 (oS iy aamil ] danilaio
&o Jcloilllay yglrhay ild el cr v

(Ben-Shaul & Reichel, 2018).d jloill culoAlell

U0 dayy b 3 uSia ligall ) ab J 431 <
Jrroi ol g pg dljac (pslai wuall
12l8ill J—olgill cilg—ié
Giligl ,-ali Jrhaig.d_counall ciAlwljallg
ode blaiylji acjg.galell yll jic damall
lowad i Al claibl Jolgill Jilwg Lle disll
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aiphi Lo daludll Juall e Junll lhe walig
cAgally gl I Jray 3 pAl el Jiliwg)
Jilug (yo Jisl drclaisill calniall 0231 ui0g
gyl -Le el Qi gl duaulgill oAl el
e ddgigall dr il jalnall gl rayg
(Raassens & Haans, 2017).diunudall jalinall

:ibwljall aiadl byl
dre vl wlwljall o v dwlallod e 9)a il
Jig warngigamn) Jlwami il didaill
J—olgill Jil g jgs 9.4 talc Gl 1A
0 plaiwall Lol wdl G1guill 6IalS elainll
dalivall JuoMl jic dinge wll dyyell dSlaall
Al awall aai o dawljall ciaoicl 2 69
9 2lpall vilalilg chl amyl il gpliicly
wbily gad Waay duwljall cgihgo olbi gainall
-9 J9-@onll M roig wlbiSgluw ()¢ d1aS
ol Al Gig willube ne o Joleill
L mola ) 5209 claisyl Jolgill Jilug

dwwlyall ggi
s g B2yl dud g dawlyall 2.5
aad 6 an uylaleslel Julig daliall

Lelainul Jnlgill Jiluug pladiwl ¢y déilell
Ll B3 5] £ 6 sl sl &_saiilg

KeTJTet-1]
d@wlyall gaino

S92l jgmoall (o dwljall g 0ino (g
el Jwlgill Jilwg 0331 w0 (Jo plell
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(1996 - 1981 2ulgo)Y dralVl Jio
d_ilellg d timall amil 1» @ 1l J 12 a2y
yelnaig dslull JLalll e daliso culluwl
wiloAlell g0 Jelaill Afii digyisl] cileaiao cliy
JLdiil g o Luiti Jua JglS .51 g og Lol
d1ad I wilgidll gl oy G rad i Linglgisill
goljiiall e Jolgill LI gglioug dyaldill Lle
Jilwgg duajall vldulnig dunill Jibwyll pe

(Mangold & Smith, 2012). clain I Jwlgill

349 (uicluw bn wgiall o d el o hdy
Lo . .claib\l Jwlgill Jilwg lc ogy d&16
Jolglll 0231 wijg .dJl$a dréyguui cibiayilyiwl
dugall JuSinil 6IaLS diall o g2l clainll
%38 slai Bankrate (2022) 161l ldagq .dLad I
o-le §9-ia0 (Jg ity _ail d 1alll J 1o 4o
olaill jJlabbylinstagram g TikTok (Jio wilinio
S9—all (o Jenlao. gyl Ai, o
Lbloi .dsclaisyl dilSall jipy dlwg nduill
diedlgll 6uall 6 yulall Je4ai las
(2012-1997 ayligo) Z 5j o

aio Lt 186+, 6185 0d) J1o J9i Z Jio 22]
Joolgill Jilgg d153)l calgall 2 o ailgab
2iaq)Liad)ljgn paakheo Ellia).claiz)ll
J-olgill ygl Aaig . aail s e ni g o sy
TikTok J-iowlnio jic 5jg-allg,isall
a3 wilgal pladi wil ] doLs) Instagramg
g b ¢ allgdp néll alegia sall (J io
¢85 dogcaall dawnjall eiliqigyg 6)jgnlig
(Schepers & Nijssen, 2018)._clilhn )\l

o0 Lelaidl J wlgill Jiluug pladi il
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-0 2 S cLingiwl pilg 6 d ealyo a2 dlg
Jbillg culibdl JLooy il ing Lallais!
Loy yai o culilpllg calpsiall juojig . ilnol
dilinoyl dojall aolipl Laag Ul cwlall
(SPSS)Statistical 21 jlawl diclais\l oglell

. Package for Social Sciences

dwlall dine ailns (1) ad) Jgan

155
il

6 o aigo
1980 plell
a Jgo
(x)ealilaill
a Jgo
wbite wiill
(y)
2eiloaylgo

(2)poll
h.ngio
2ol
2ol gga

5 —o J_al
Jby ol
w5 o
15— Ju
Juy cali

25 1150
Juy cali

w 11254 o
jislo Juy

d_irc ypilind Gl Jgaall wlily o ngi
iy yoSadl g ditell cucgii ¢y dawlpall
direll ciymihlg (%46.7) duis cilidlg (%53.3)
adlgo » did wicls e dypaell wiliall Wblivo
(%40.0) iy IVl dijall 6 « (x)culisilaill
-0« (Y)wbite will 3 dlgo» dio cacls Laiy

Ju=milg pEeil

9 Pl Gigwill wba v ggeyliy (ual
.duaxgewll du pell dSlaall

duwlyall diac

300 Lawolgd dynac ditc e dwljall cuaaicl
cLiy pm)Liidl o (392l jg-manll (4o 63300
loaml duulwl leo lc
Jilug (0331 wo ¢y o eig arall yg Sy i e
aliio Jsuin claivyl Jwlgill
Al Gig i sginal yppeias yeSiyl
«oelaibl Jiolgill Jilig pc
JLolla o, el il aiiy i e
digall 66k o :dwlyall dormiuwall
z i)l gl (el VI i) v Juall xJiall (BB)
oL Lay g poell Luysjill Laog dizell g1 jgi pig
duyell dslaall L6 dalivall Juall ¢y dijlaall
0 Jilwgllod @ pladi wl Jg o didge wll
dpbwll draiill -6 Lejgag bl Gig il
.dolaiuall

dwlyall éhai

6jlc 5 o »yosiug clglull jpeai pihgo o
§-09 LiLill o dlleily 66 e dabyll aiig
blai e\l (po ggsall oyl euysyl yulido

Lail> /g lgo (3) Ao djali/golgo pe (1) (yu 29Iyl
<l angy iVl Jgaallg

M s (ulido (2)Jgan

(o] =YAV]] diall
1,66-130 1jali
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3-234 40 Laila

SAMC

Ulai¥lg plle W & sageull i taoall

bl doiill e agilg (ol Giguil
JLoll pic @1 ng d ulpy” i Slaall 6

8 Lelainyl Joplgill Jil g plasi wl

B



U0 221 JS blijlg al] duaiiall 2 el 6jlic

dibiwl ealpaal dusIl doyalb diliwl sledl

Al Jglaall 6 dino o Los 2iliill cuilsg

ilpibigo deilill wilpieiall diblano jLisl 1
:dluull diaiill

6juc JS doya gu blijMl Joleo (3) Jgao
duaiill Olpbi§al al duaiiall aeill dulsil d)jalg

(s T FITTL

Joleo aal 2ol

al\all ggiuio -
bl | V4=l

0.818
0.808
0.01 0.838
0.810
0.833

eliy puigo
vilogleall

0.738
0.848

0.01 0.824
0.808
0.828

weolleliy pisgo

0.814
0.805

jrani piigo

0.821
0.01 oLl

0.885

(9] - w NI=,ju ]l lw]INn |~V IwiN]-

0.743

wilolen g1ao I (2) ady Jgaa 2ilii (po (i
aic libna] dlb wljlell @10 6 ol
9o e Jay cllayg(0.01) dugien sgiuo

dvludl draiill culpgo wilpio

2=y JS days gy blijMl Joleo (4) Jgao
dbul diaiill ilpiigo peial dusll dajallg

S9iuwo | (Joleo daid
&\l bl —
0.775 wilogleall ¢liy yuigo
0.01 0.776 coll cliy pigo
0.787 oludl 1ani jgo

wiloleo g1ad gl 3) a8y Jgao 2ilii (o i
9o dic Lilno] dlls slesdll gron o ol

geiall §ao ol Lle Jau elag (0.01) digien

Ju=milg pEeil

» 10 cuelo Lara (%26.7) drwiy d il duipall
iy AU dijoll 6 « (2)geall a2y lo ayligo
plell J46 Lo allgo » dio cacly (o 0 (%19.7)
{(9613.7) duwiy deilyll diipall 6 «1980

dawljall dise 6 daeill bgiuwall ciegii
SVl diipall o « 2ol pulei» did cicly cus
« lnwgio arlel» dio cucls laiy (%51.7) diuiy
» dia cuels Loud (%39.0) dwdy dulll diipoll O
(9%9.3) dpwiy AL diijoll 6 « eolall §go
daadiall 5l eibgiwo d_ivell iy el
M5 (Lo » did caclo dedijallg dhwgiallg
Ay gl dijall -6 «Jly cali15 Il by
«Jly ali25 115 (1o » dis cagls Llaiy (%59.0)
» d16 e Lard (%23.3) drwiy dulll diipall e
da) Al dipall 6« Jiste Juy wall 25 4o
Jby M5 (po 6l » dis cagly (a9 (%11.0)
(%6.7) dpuuiy deilyll dsijall 6 «

61 c g hga idplwllwl.ibdall julidlg
J-olgill Jiluwg il ga0 Gulidl wilpiigo
gl e o9 draiill wMaeo Lle clainyl

VI
1040 . cqll by jubgo wilogleall cliy piigo
Elglul j1oni
daild)dwljall 6lai Gaog call jLyisl
(elodisal]

Ul a1 1né)g :diliwill d 0ild Gam JLisl Ag]
w1old 289 ” awliél g ihg lo clndiwl juuéy
JALS (o clinéiwdll §apo (o 2S5 disll
wléo a9l ikl ganl e ilidl ganll
Al wlamil §6ai a0 by Al bl Gao
JS blijl s30 (g Log] Jgogll 612112y i
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ol @) Jgas o dangall ailiill cuy A
Loy dedipo sligyS Lall Joleo dous
oliig)s Lall d iy ciel ers diliwl
dra nill dijaill d.6)yny i ol laiy (0.886)
alpeial A willy e aglyi (o 0 .(.865)
Lall déyylny dai (J-61(0.783) ¢py duuljall

Lall daypnydiwi,Lci (0.914)g aluig)s

cLilSe dia nill dijaill d by Lol.aluig)s
(0.888) dvuii lcig (.787) duud J&l

dilaill lajjgn 0 dibiwil ggsy cllayg
@1 o 25l 1639 Sug gubilld bis

dai lc aleny Loo dwljall clinéiwl wiliig
e dbylig 2iliill Juail aipiling dianyg
LaviluAyé Jlislg daljall dliw

:doadiuall dilnn)l calylisyll

(Cronbach's  Alig)s Lali jLaisl 1
o il el GulaalAlpha):
daall aeig (1-0) ¢y LalVl daié aglyii
1301258007 - 0.8 (udlgaall
wulial 0231 wid1a rill d §jaill jLisl 2
J9—uu bl Joleo j 1c cil il

Jlopw -ggly dlaleng

In_wgiall Ja i e ngll aileLinoyl 3
J—oleo .sjLreall aly vl Ll
J—ai) dn il d_tamillg aili 3yl
direll aljal cilalil

JuisN (Friedman Test):jloaspo juisl 4
Qi dnwilld ool 6 ggy—oll
lpeiall

Ju=milg pEeil

e ol s 2n6ig clndlwl el juisl Ll
1S aeyjgi dale] ali g Qiliill i clngiwl
d)luey gl bog iillg Log pAll Gudi c1ai 640 (o
Qilii 6 Jlpatwl ey clndiwl wld gl g o
ad gl Lawa jus JSuiu loynei pacg clindiwll
alyio JALS aelyo 6ac aljoll Lle asijgi dalel
aluigys Lall Joleo JALS (3o dwhall clndiwil

dranill dijaillg

dranill dijaillg dluig)s Lol Joleo (5) Jgao
diliw\Il by Guld)

Joleo
Lai
alig)s

dJjoill
e fi] el

2ac
ciljaall

Jilwg d eilio Jaeo

0.885 Lelaioyl Jilgill

0.882 9

wlbho il d ellio g2 0

0.888 unll

0.783 7

Jl d—ailio yulydo
—9 a1 iVl gol_iall
dslaall

787 8N 10

el iy iigo yul 160
s il ol _oglsal
aulll duoil

.855 .846 5

el iy} b§o yul 160
i Jaill g aaail cg I
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duilarall daaulyall éul.u
edlgal (igarall pladiwl (6) pad)y Jgao
wclaidMl Jolgill

uoneinaqg
pIS
[ro=hs
rrefion

%81.99

aig-uall d ke gl Gl Jgaall cillily gy
pUAIIL cloixl Jnlqill g 6igo (jgo23iuy
dri oVl duijall 6 "Laila" di6 cugly cun
dojyyuSeilog &g H573 L el d <4dijo
Ll -6 cibniall o3 e e 6 usil sLaicl
Jau Lo 96313 iy "Ulol” dis vaglog .drogyll
Al (roadiiuall (o dlaien daypii agag Lle
9 -6paiuo pic 6)g1ny Jilwgll 0dm ygalhg)
")l loigoaAl vy ¢jo dwui crealyi(Jléall
Jilwgll oa e jLuiil ju lo gog Jnda %113 LI
Ih_ugiall pelAl 2 ég.drwbwl JLnil 6aLs
910 (%81.99) digio duiy (2.4600) (L]l
S99 Jgas jc ey lay olell plaaiwl (ol
direll st Junidl blail 6 Jolgill g dlgal

.Guug jaall
Lo g0 L&algi aladiwil (o bhailllae yalhig
Al daulal aluuljall (o aaell ayl cilingi
Lelaivyl Jnlgill g dlgal 6jjll dramill cuasi
daiill agad a €39 e0inall cgll jyjei 0
Ol blugl -6 lay w A Laidlao wa livay
Jilwgll 0a.e ciarni (padl Gaclnll Junillg

B

SAMC

Ulai¥lg plle W & sageull i taoall

Ju=milg pEeil

(Simple Jopuull bLijMI Joleo 5
Correlation):
cilpeiall u délell olailg 6gé (ulial
darers déilc :0.05 g0 Jal o
.dlhuugio daMc :0.75¢g0.05 (o
déMe 075 sglui gl o sl o
Aiga
i délle = diagall Gyl
.drwiSc délle = diflull
(Simple Jar wull jla_aidll i 6
J—1éiall il i Jul_18]Regression):
ol @il Lle Jéiwall
drwi angy (R?): yyaaill Joleo o
Ll y giall o6 wily il
Jéiuall peiall épiiaall
uulasl F (ANOVA): jLuidl o
(Sig. < J-S5 23g-aill dygieo
0.05).
wiloleo digieo ubsl T:ylidl o
(Sig. <0.05).jlaaiAl

duwlall cilyéial Langll ilnayl Juail
wHll I nngI(i

2iAlg .Gy

bl caoadi il

‘k“,gl
‘L§J|
dwljall wilp19io @ gl Wii S\ (| oleog
0 dalitall JL oI il 5 g2 o pulyal
J93 p@i 1) e didge wlld yjelld Slaall
dyaiill jyjei -6 elaisdl Jwlgill Jilug
Jilwg yga e oy <illdar ey dnl il
d_aiill j jei o cl 0l nlgill

CTR\TT |
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wilogleall Lle Jgmall L6 clainyl Jwlgill
(2022) Luis ¢y adll jlabl Lo A S .dunl |
Lelainodll Jnlgill g jigal ayljiall jgall ¢jluin

W JRYAV|
GJu=oll
Std.
Deviation

mean _iluwall hwgiall

Ju=milg pEeil

Luuij hanog drogul amilnuiiil oo fjaiy M 1£jo
clo Lo dadiill 0am acaig.Jelaillg cilogleall
slaicl cayalal Ll (2023) uitamall dawla o
&-9dlgo e j usS JS iy gage wll bl

| ool Jaeo (7) )

%78.33

—0 J—olging j)Sio b ai ) gyl o)
ol

a1ngil 6,08 Uoyo Ul goijall Jazall lae iy
wlisllod o LI bl G1gwill Jil )
G137 caila_eall 0a e ol Libgins (dormi_uall
(0 Alll sginall go Jeloill duns diy
ol 18¢i dailu aluwlys Qilii g0 Golgh Lo gag
bl wlid) drogy 3ol cuib Jiolgill  Jiluwg
(Azam et al., 2018).

SJueall bljpainl
Std. Deviation

a e gl(7) o6y Jogar 2wl ily i Agl
claindl Jolgill gdlgo (jgoa3iuy cpigasall
dicgrul obil ol Gl 63T g a9l Ja2a)
cLo Laiy disell ool (0 %55 1913 b ¢ o
dp iy d il duiyall o «fisLa pli 4» pladiuil
o9 ol og 1) J-631 ala3i Al Lol %40
%5 dyuiy 61341 duijall 6 el 286 (legrwil
Lalpaidlg (235) il lhuugiall jjeig . lada
Llai gusSes e dadiill 0ae (0.57) g yLieall

%73.86
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Jgmanll g2 Vg deon Lolaiml dayiill oam (i
6)9 5 ) iy Lo dolwll wibhe nil deiliag
cigatall waal adl el sginall jyjei
ol pLaimyl Jygnig d_alkhiiall d_eiliall g Aj
d1aml 25§ Lo g og.dled dliw ciluwjlao

wlbniall 0de pe ool Giguill

Ll LelainMl Uolgil Jiluwg (10) p.o J dg_u
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1=d@pll
S9luo
dugieall
Sig
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e} &
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dlls
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dlla pe
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Abstract:

This study aimed to identify the social issues
addressed by Saudi drama on digital platforms
and to analyze the approaches and patterns used
in their treatment, along with the extent to which
visual symbols and dramatic templates were
employed in presenting and processing these
issues. The descriptive analytical method was
adopted, based on content analysis of a purposive
sample comprising 30 episodes from the Saudi
series "Jak Al-'llm 2" available on the Shahid
digital platform. The findings revealed a
predominance of familial, social, and value-
centered issues, and others. The series made
intensive use of visual symbolism as a narrative
tool accompanying dialogue, performing functions
such as dramatic foreshadowing, symbolic
transformation from surface-level themes to
deeper meanings, and symbolic accumulation
through repeated imagery. Negative dramatic
treatment was the most prevalent, characterized
by presenting problems without offering explicit
solutions. Neutral and contemplative treatments
appeared to a lesser extent, while positive
treatments were used only in specific instances.
The study confirmed a chronological progression
in narrative development—from symbolic
foreshadowing to direct and satirical presentation,
culminating in episodes rich in symbolism and
social critique in the final week. Dialogue styles
were varied, with popular dialogue serving as the
main narrative tool. Internal monologue and
silence were employed as expressive alternatives
to speech, demonstrating that dramatic
interaction in the series was not limited to
dialogue alone, but also served emotional and
cognitive appeals. The results also highlighted
diversity in the dramatic templates used to
address various issues, notably symbolic comedy
for satirical social critique, alongside melodrama
and tragedy to evoke different emotional states.
Cinematographically, close and medium shots
were utilized to support emotional expression and
portray family dynamics, while wide establishing
shots depicted the broader social environment
surrounding the narratives. The study concluded
with a set of significant recormmendations.

Keywords: Saudi drama, digital platforms, social
issues, dramatic treatment, social reality.
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Abstract:

The study aimed to identify the perspective
of Saudi audience social media users on the
ethics of using memes on social media. This
was done using a mixed approach
represented by the ethnographic and survey
approaches. This was done by applying the
gualitative approach first using observation,
to monitor and analyze the audience’s
interactions around a tweet that addressed
the ethics of memes and gained a great deal
of interaction. Then, the results of the
observation were used to develop a
questionnaire and distribute it to a sample of
202 individuals from Saudi social media
users. The study reached several results, the
most prominent ones are: WhatsApp was
one of the most widely used applications for
spreading memes. 67.3% of Saudi audience
relied on ready-made memes without trying
to produce their own memes. The results
indicated a high awareness among sample
members regarding the ethical principles
related to memes, as the majority of the
sample showed an awareness of the
importance of respecting ethical boundaries
when circulating memes. The respondents
also acknowledged the negative effects of
offensive memes on individuals. The results
also indicated a large disparity in the pivotal
of individual moral responsibility among
Users; as the majority showed high
awareness with self-censorship regarding the
memes they publish. However, some users
responded that they circulate memes
without scrutinizing their content or thinking
about their negative consequences,
indicating a gap between what the
respondents believe about memes and what
they actually practice.

Keywords: Ethics, memes, social media,
Saudi audience.
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Abstract:

This study aims to analyze the role of
cultural communication as a soft power
tool in Saudi Arabia’s bid to host the
2034 FIFA World Cup. The research
adopts a qualitative methodology that
combines content analysis of official
documents with in-depth interviews
conducted with a selected group of
experts in media, sports, and cultural
affairs. The study employs thematic
analysis using NVivo software to
examine symbolic and discursive
representations of national identity and
public diplomacy embedded in the bid's
communication strategy. Findings reveal
that the bid incorporates diverse cultural
symbols that contribute to reshaping the
international image of the Kingdom and
demonstrate a strategic shift in utilizing
cultural communication within national
policy frameworks. Moreover, the study
highlights an effective interplay between
soft power and national identity through
symbolic elements such as sustainability,
innovation, and cultural openness. The
study recommends leveraging cultural
communication in international
promotional campaigns for mega-events
and fostering coherence between
symbolic messaging and official
narratives.

Keywords: Cultural Communication, Soft
Power, FIFA World Cup 2034, National
Identity, Saudi Arabia’s 2034 Bid File
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Abstract:

In the contemporary digital landscape, social
media platforms, particularly Instagram, signifi-
cantly influence social interactions within dy-
namic and diverse societies such as the United
Aralb Emirates. This study explores the impact
of Instagram on social connectedness among
UAE adults, focusing on relationship mainte-
nance, engagement strategies, and digital
communication patterns. Utilizing the Uses and
Gratifications Theory as a guiding framework,
the research investigates active user engage-
ment with Instagram’s features in managing
social bonds. A gqualitative approach was em-
ployed, involving semi-structured interviews
with purposively sampled participants aged 20-
30 who are active Instagram users. The findings
indicate that Instagram serves as a supplemen-
tary social tool, enabling users to remain in-
formed about their social circles and maintain
relationships; however, it does not substitute
for in-person interactions, especially in conflict
resolution contexts. Participants reported stra-
tegic engagement and privacy management
practices, highlighting the impact of cultural
norms on digital behavior in the UAE. Moreover,
frequent use of Instagram can lead to habitual
scrolling, passive participation, and digital fa-
tigue, which may impact in-person interactions.
This study concludes that while Instagram facil-
itates connections, it paradoxically fosters su-
perficial interactions, complicating the dynam-
ics of digital engagement. The findings enhance
existing literature on social media’s role in rela-
tionship dynamics, especially in the UAE region,
highlighting the necessity for further research
into long-term effects, cultural differences, and
strategies for mindful social media usage.

Keywords: Instagram, Social Connectedness,
Strong Ties, Weak Ties, Uses and Gratifications
Theory, Social Media Networks, Online Social
Interaction, UAE
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Introduction:

1.1 Background and aims

Since the start of time, communication
has been fundamental for social and so-
cietal development, progressing from
nonverbal language to the technologi-
cally advanced platforms that we have
today. In modern times, social media has
become a prominent tool for human
connection, with platforms like Insta-
gram standing amongst the most popu-
lar platforms around the world. In the
United Arab Emirates (UAE), Instagram
has a unigue cultural and social im-
portance, serving not only as a way to
maintain connections but also as a plat-
form where users actively shape their
identities, privacy, and boundaries in re-
lationships (Al-Etaibi, 2023). This pro-
cess is closely linked to broader Gulf cul-
tural contexts, such as family influence,
modesty, and the preservation of social
reputation, which strongly impact how
users, especially women, engage with
social media (Al-Qahtani et al., 2025).

The digital landscape of the UAE is influ-
enced by swift modernization, high lev-
els of technology adoption, and a popu-
lation in which expatriates make up
more than 80%—elements that contrib-
ute to distinct online interaction pat-
terns.

This varied social environment results in
a mix of digital behaviors that are
shaped by traditional values, regional
customs, and global trends. In this era of
digital communication, guestions arise
about the nature of social connectivity in
the digital realm. How do individuals’
psychosocial needs influence their use of
Instagram to connect with others? What
are the specific features and functionali-
ties of the platform that serve as cata-
lysts for social interaction and relation-
ship-building? These questions reflect
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the diverse narratives within the socio-
technological scene of Instagram,
providing insight into the relationship
between technology and human con-
nection. By exploring these questions,
this study aims to gain a deeper under-
standing of the complex and evolving
nature of social relationships in the digi-
tal age.

Moreover, it is crucial to note that while
existing research has examined the link
between social media platforms and so-
cial connectedness on a global scale, the
Middle Eastern region, including the
UAE, remains relatively underexplored in
this context. While research in the region
has investigated social media usage in
the Gulf and occasionally mentioned the
UAE, few studies specifically analyze In-
stagram'’s impact on social connections
within the UAE’s unique cultural and
demographic framework. Additionally,
many existing studies focus primarily on
adolescents or youth populations, while
limited research centers on young adults
or adult users, whose digital behaviors
and social needs may differ. A significant
portion of the literature also tends to
generalize findings across the MENA re-
gion or concentrate on neighboring
countries. This research aims to fill that
gap by examining adult Instagram users
in the UAE, exploring how platform fea-
tures, cultural norms, and digital behav-
jors converge to shape social bonding,
thus contributing to the creation and
maintenance of social ties on Instagram.

1.2 Problem Statement

As the internet and technology continue
to evolve, the media landscape has un-
dergone a profound transformation,
marked by the emergence of social me-
dia networks (SMNs) that enable rapid
and effortless communication. These
platforms have dramatically reshaped
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social connections, influencing key areas
such as education, romantic relation-
ships, friendships, and familial ties. Given
the growing significance of SMNs in eve-
ryday life, extensive research has been
conducted worldwide to understand
their impact on social interactions. How-
ever, there remains a notable gap in our
understanding of Instagram’s specific
role in enhancing or undermining social
connectedness within the United Arab
Emirates.

While regional studies have addressed
general patterns of social media usage in
the Gulf, research focused specifically on
Instagram’s social role within the UAE,
particularly among adult users, remains
limited (Al-Qahtani et al., 2025; Bargawi
et al., 2023; Al-Etaibi, 2023).

Although many studies have explored
Instagram’s dual effect, both beneficial
and detrimental, on social interactions,
there has been limited research placing
these outcomes within the specific so-
cio-cultural context of the UAE. Recent
research has emphasized Instagram’s
dual impact—improving connectivity and
visibility for users, but also fostering so-
cial comparison and emotional distress.
For instance, Taylor and Armes (2024)
discovered that upward comparisons on
Instagram were associated with lower
body-esteem, while downward compari-
sons resulted in higher self-esteem and
body-esteem, highlighting the platform’s
intricate effect on emotional health.

In this context, the UAE’s diverse and
multicultural society, including a large
expatriate population, creates a distinct
social environment that warrants inves-
tigation into how Instagram influences
social connections within this setting.

This study aims to bridge the existing
gap in the literature by exploring how
Instagram shapes social relationships
among adults in the UAE. This research
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examines particular aspects of social
connectedness, encompassing the depth
and quality of online interactions, the
frequency and type of engagement with
both strong and weak ties, as well as the
strategic actions users implement, like
privacy management, content curation,
and selective sharing. By examining spe-
cific features of the platform and analyz-
ing user experiences, this research seeks
to offer new insights into Instagram’s
role as a leading social media network
and its impact on social connectedness
within a region rich in tradition, evolving
digital behaviors, and a multicultural
demographic. Understanding these dy-
namics will provide valuable perspec-
tives to enhance the current body of
knowledge on digital communication
and social relationships. This leads to a
key research question: In what ways
does Instagram affect social connections
among adults in the UAE, particularly
within the country’s diverse and evolving
digital landscape?

2. Literature Review

Throughout history, humans have creat-
ed many methods for sharing ideas and
information. In the early days, societies
relied on nonverbal language to com-
municate, which later progressed into
the modern system of verbal language
found today (Crowley & Heyer, 2015).
When interacting in the past, face-to-
face communication and non-verbal
cues were essential components of the
equation. However, due to technological
advancements, the communication sys-
tem has changed and allows people to
interact through social media channels.
The transition from in-person interac-
tions to digital communication pro-
foundly affects human relationships, in-
fluencing perceptions and behaviors to-
ward one another and the depth and
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quality of connections formed. SMNs
have enabled individuals to effortlessly
communicate and expand social ties, re-
gardless of physical distance. This social
connectedness, which refers to the es-
tablishment of social networks and rela-
tionships, is crucial for human well-
being. Humans are innately motivated to
seek and uphold social ties through ac-
tions like joining groups and reaching
out to acquaintances (Lee and Robbins,
1995; Ryan et al, 2017). Today, online
platforms have gained increasing popu-
larity as tools for engaging in social be-
havior. This change in communication
habits reflects how individuals increas-
ingly rely on digital platforms to meet
their changing psychological and social
needs, including preserving intimacy, ob-
taining information, or merely filling
time. These motivations influence how
social media platforms are utilized in dai-
ly life.

The way people communicate across
long distances and maintain social con-
nections has been revolutionized by the
rise of social media platforms. According
to Global Media Insight (2023), Insta-
gram is the second most popular social
media platform in the UAE, with approx-
imately 1.5 million active users. The re-
port also highlights that UAE users
spend an average of 2 hours and 50
minutes daily on the platform, reflecting
the platform’s central role in daily digital
routines across the country.

SMNs, including Instagram, provide vari-
ous options for individuals to connect
and share their multimedia content with
their social circle (Yuan & Lee, 2021).
Social media networks have become in-
creasingly important for fostering con-
nection and inclusiveness in daily life.
Facebook and Instagram are two of the
most popular social media platforms to-
day. Facebook is mainly designed for
maintaining connections with family and
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friends, while Instagram focuses on shar-
ing visual content, encouraging both ac-
tive and interactive communication
among its users (Yuan & Lee, 2021).

2.1 Social Media as a Mode of Commu-
nication

Platforms and technological tools that
allow individuals to write, share, and
communicate comprise social media,
serving as a means for exchanging opin-
ions, experiences, and perspectives (Yu,
2023). These online systems allow users
to create profiles for generating and dis-
seminating content, as well as engaging
in communication across various plat-
forms, messaging applications, and so-
cial media networks(Laor, 2022). The
rise of social media has transformed how
people socialize and communicate by
linking users and content to amplify in-
dividuals and communities, making so-
cial platforms the primary arena for
communicating and connecting with
others, thus significantly impacting in-
terpersonal relationships and social con-
nectedness. Instagram, for instance, has
a wide user base, with 31% of users fall-
ing within the 18 to 24 age bracket and
30.3% between 25 and 34 years old
(Statista, 2023). This demographic in-
formation implies that Instagram is pop-
ular among adolescents and early adults
(Muhammad, 2018). Research conducted
by Bargawi et al. (2023) indicates that
young individuals and adolescents in the
UAE (ages 14-24) are notably active on
various social media platforms, including
Instagram, which they utilize not only for
entertainment purposes but also for ex-
pressing emotions and seeking health-
related information. Although this par-
ticular study centers on adults, these in-
sights underscore the early adoption of
Instagram into the social habits of users
in the UAE, highlighting its significance
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as a socially integrated platform.
Youssef et al. (2024) present further ev-
idence of a profound social integration,
noting that social media usage in the
UAE, particularly after the pandemic, has
turned into a regular practice that is
closely associated with emotional and
professional exchanges. Their research
emphasizes a significant reliance on
platforms such as Instagram for nurtur-
ing family connections, staying updated,
and fostering professional networks.
Their results highlight how Emiratis de-
pend on digital media as a vital compo-
nent of social interaction.

Rademacher and Wang (2014) catego-
rized social connections into two: strong
ties and weak ties. Strong ties are de-
fined as ties that are formed between
individuals who share similar characteris-
tics and have high levels of interaction
and emotional intensity (Rademacher &
Wang, 2014). In contrast, weak ties are
defined as ties between individuals who
share opposing characteristics and have
low levels of interaction and less emo-
tional intensity (Rademacher & Wang,
2014). However, researchers like Hay-
thronthwaite (2005) argue that the use
of social media platforms can maintain
existing ties and strengthen weak ties,
enhancing the levels of social connect-
edness and improving tie strength.
These trends illustrate the fundamental
principle of UGT, which suggests that
people intentionally select media chan-
nels to satisfy particular psychological
and social reguirements (Katz et al,
1973).

SMNs like Instagram serve as valuable
platforms that enable users to connect
and engage with their social circles be-
yond the geographic limitations of tradi-
tional communication methods (Yu,
2023). This level of accessibility broad-
ens interpersonal relationships and pro-
vides a more adaptable means for indi-
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viduals to communicate and satisfy their
social needs. Hatamleh et al. (2023) ex-
amine this phenomenon within the Jor-
danian context, revealing that platforms
such as Facebook and Instagram en-
hance communication, reinforce inter-
personal relationships, and cultivate a
sense of trust and belonging. Their re-
search highlights how social media can
help overcome both geographic and so-
cial barriers, supporting both strong and
weak connections. Nonetheless, the in-
fluence of social media on interpersonal
interactions is not exclusively positive.
Yu (2023) offers an alternative view-
point, suggesting that a greater de-
pendence on online communication
might diminish users' inclination for face-
to-face interactions, leading to increased
feelings of loneliness and anxiety. Yu's
research underscores the psychological
impact of social media network usage,
illustrating how excessive reliance on
digital interactions over in-person en-
gagements can diminish the quality and
depth of social ties. These conflicting
findings highlight the intricate and often
contradictory effects of social media on
relationships. While some studies pre-
sent SMNs as means of fostering con-
nections, others indicate their potential
to replace deeper forms of engagement.
This complexity emphasizes the necessi-
ty for research that considers context
within specific cultural environments,
such as the UAE, where digital behaviors
are influenced by distinct social norms,
diverse demographics, and changing
communication trends.

2.2 Instagram and Social Connected-
ness

As a platform for visual storytelling, In-
stagram has become a popular network
for sharing photos and videos. The net-
work enables its users to connect and

193 Jgad iy Sladle ] ol bnilgy Il jsjei
O gl g diclainyl calollell (6 ol Tl
) Ganiall dujell caljloyl
Strengthening or Weakening Bonds: A Study of
Instagram'’s Role in Social Connections Among
Adults in the UAE

SAMC

JLaiVlg plc W & sageul & iooall

B



communicate with their family, friends,
and acquaintances. One of the reasons
why Instagram is popular is due to its
wide range of features, such as direct
messages, stories, tagged photos, send-
ing photos and videos through the feed,
and live streaming (Muhammad, 2018).
Such Instagram features make the plat-
form more interactive and engaging, ac-
commodating people’s preferences for
visual content over textual posts. By
combining both photo-sharing and so-
cial networking features, Instagram has
become increasingly significant as it has
made it easier for people to connect
more deeply and form relationships. The
importance of this goes beyond just
functional interaction. Ben Ali and Ben
Moussa (2022) discovered that Emirati
users of Instagram—especially influenc-
ers—utilize visual storytelling to maneu-
ver through cultural norms, curate their
online personas, and partake in selective
self-representation. Their research em-
phasizes that Instagram in the UAE
serves not only as a venue for connec-
tion but also as a platform where identi-
ty, modesty, and societal roles are ac-
tively shaped. These actions illustrate a
focused and intentional interaction with
the platform, further reinforcing the
principles of Uses and Gratifications
Theory. Users consciously select fea-
tures such as private story sharing, tag-
ging, or curated posting to fulfill specific
relational, emotional, or cultural needs—
whether that involves seeking social ap-
proval, strengthening relationships, or
articulating elements of identity:.

While not exclusive to Instagram, shar-
ing photos is a fundamental aspect that
characterizes the platform’s emphasis on
visuals. It is a way of communicating
personal information visually, either by
taking photographs of oneself and shar-
ing them on a personal feed or by shar-
ing those taken by others and “tagging”
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them (Maclean et. al, 2022). Users can
then interact with others’ content by lik-
ing, commenting, direct messaging, or
even sending reactions (Maclean et. al,
2022), making it both an active and in-
teractive platform. Tahat et al. (2023)
examine how social media use among
Emirati youth has transformed social
patterns, particularly through Instagram.
The study highlights that Instagram’s in-
teractive features enable ongoing com-
munication and connections among var-
ious groups. It highlights the platform’s
essential role in bridging social divides
and encouraging engagement within the
diverse society of the UAE. Recent re-
gional data reflect significant involve-
ment. Radcliffe and Abuhmaid (2023)
highlight that the UAE is among the
leading countries worldwide for Insta-
gram and TikTok usage, with citizens
spending more than three hours each
day on social media platforms. In partic-
ular, Instagram is extensively utilized for
visual storytelling and is an essential part
of the region’s social landscape. These
insights emphasize the platform’s im-
portance in everyday communication
and its vital role in fostering social con-
nections in the UAE.

In 2022, Maclean et al. conducted a
study examining the relationship be-
tween photo-sharing on Instagram and
factors such as social connectedness
and loneliness. The findings revealed
that users who felt a stronger social
connection experienced lower levels of
loneliness. Additionally, another study
from 2022 by Loar investigated the in-
teractive use of Facebook and Insta-
gram, discovering that younger users
tend to prefer Instagram over other so-
cial media platforms. The study argued
that Instagram served as a mode of so-
cial interaction and a source of infor-
mation. The visual format of the plat-
form was in line with the interests of the
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younger users, allowing them to share
their experiences more engagingly and

receive reactions from their online
community.

2.3 Theoretical Framework

The Uses and Gratifications theory

(UGT) was first introduced in 1973 by
Katz and acts as a framework for under-
standing how individuals choose and use
media to meet specific needs. UGT sug-
gests that people are active agents in
selecting and consuming media with
specific gratifications in mind. According
to this theory, media gratifications are
sought by individuals to meet their in-
formation, social, and entertainment
needs (Phua et al., 2017). UGT has been
extensively used by previous research
studies to reveal how the audience’s
needs impact their media preferences,
resulting in outcomes like increased so-
cial interaction, passing of time, and
knowledge seeking. These findings un-
derscore the importance of understand-
ing the motives behind the consumption
of media and how this could lead to cer-
tain gratifications.

Research indicates that social media
platform usage is driven by social moti-
vations, such as the desire to establish
new connections, maintain existing rela-
tionships, and foster a sense of commu-
nity (Laor, 2022). Due to the unigue fea-
tures of popular SMNs like Instagram,
frequent users of each platform may
have different reasons for using them
and may receive different gratifications
accordingly. Therefore, UGT can be ap-
plied to this study since both theory and
research have shown that each SMN
may have changing effects on users'
ability to maintain their social connec-
tion with others.
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A recent research conducted by Laksa-
na & Fadhilah (2021) referenced the UGT
theory and found that adolescents use
Instagram to express their interests and
share photos with their friends, while
they use WhatsApp to communicate
with their classmates. The study also
found that Twitter is used by teenagers
to remain updated with the latest trends.
This further emphasizes the shift be-
tween platforms based on certain needs
that must be met and certain gratifica-
tions sought.

2.4 Research Questions

In line with the literature review and the-
oretical framework, the study aims to
answer the following research guestions:

R1: How do people in the UAE use Insta-
gram to connect with others, and what
specific gratifications do they seek in
terms of social interaction and relation-
ship-building on the platform?

R2: What are the specific Instagram fea-
tures that people in the UAE use to con-
nect with others?

R3: How do people in the UAE employ
adaptive strategies on Instagram to nav-
igate and manage social bonds, and
what impact do these strategies have on
connection dynamics within the plat-
form?

3. Method
3.1 Study Design

This study utilized a qualitative research
design that involved semi-structured in-
terviews to explore how Instagram influ-
ences social connectedness among
adults in the UAE. This method was cho-
sen for its ability to capture the real ex-
periences, motivations, and adaptive be-
haviors of Instagram users—factors that

are best investigated through open-
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ended, participant-led discussions. Con-
sidering the exploratory nature of the
research and its basis in Uses and Grati-
fications Theory, a qualitative approach
was the most suitable for analyzing how
individuals engage with Instagram to
meet social needs in a culturally diverse
setting like the UAE. Semi-structured in-
terviews offered the flexibility to delve
deeply into user behaviors while allow-
ing participants to express personal and
context-specific interpretations. Addi-
tionally, the qualitative method is con-
sistent with previous studies in social
media and communication research
where thematic analysis is utilized to in-
vestigate subtle digital behaviors (Braun
& Clarke, 2006). Given the multicultural
and highly digitized social environment
of the UAE, this approach allowed par-
ticipants to share their experiences in
detail while providing flexibility in their
responses. The study was guided by the
Uses and Gratifications Theory, which
helped to examine the specific motiva-
tions behind Instagram use and its role
in sustaining both strong and weak so-
cial ties.

A female Arab researcher carried out the
interviews, which played a crucial role in
ensuring cultural sensitivity during the
research process. The researcher’s
shared regional and cultural background
fostered rapport and trust, allowing par-
ticipants to candidly discuss personal
and culturally sensitive issues like priva-
cy, emotional expression, and interper-
sonal conflict. Interview guestions were
crafted with a keen awareness of local
customs, and interactions were con-
ducted with the appropriate tone, lan-
guage, and etiguette. In multiple in-
stances, participants noted they felt
more at ease discussing private or intri-
cate topics due to the researcher’s un-
derstanding of the UAE’s social and cul-
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authentic responses that represented
participants’ lived experiences within
their cultural setting.

Interviews were conducted in English.
Considering the UAE’s diverse expatri-
ate-majority population, participant se-
lection encompassed a variety of na-
tionalities, backgrounds, and Instagram
engagement patterns, ensuring a com-
prehensive understanding of social con-
nectedness in this unigue context. This
design facilitated authentic, participant-
driven narratives, allowing for a deeper
exploration of how Instagram fosters,
weakens, or reshapes social bonds.

3.2 Data Collection

Sixteen semi-structured interviews were
conducted with adults in the UAE. A
purposive sampling approach was used
to ensure that participants met specific
inclusion criteria relevant to the study’s
focus on Instagram and social connect-
edness. Participants were recruited
through targeted Instagram Stories and
direct outreach at university environ-
ments and public spaces in the UAE.
This combined strategy enabled the in-
tentional selection of individuals who
satisfied the inclusion criteria and repre-
sented the diversity of active Instagram
users aged 20 to 30. This recruitment
technique is consistent with the purpos-
ive sampling approach described in the
study's methodology and improves the
transparency and replicability of the par-
ticipant selection process. Interested
participants received an information
sheet outlining the research objectives,
data confidentiality measures, and their
right to withdraw from the study at any
time.

Interviews were conducted either in per-
son or via Zoom, depending on the par-

tural dynamics. This led to deeper, more ticipants' preferences and availability.
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Each session lasted approximately 45 to
60 minutes, allowing for an in-depth ex-
ploration of Instagram’s role in fostering
or weakening social ties. Both interview
formats provided in-depth and detailed
feedback; nonetheless, each had distinct
benefits. Zoom interviews might have
enhanced the participants’ feelings of
privacy and flexibility, which, in some in-
stances, fostered a greater sense of
openness. On the other hand, in-person
interviews allowed for better observa-
tion of non-verbal signals like facial ex-
pressions and body language, thereby
enriching the context of the answers.
Utilizing both formats caters to partici-
pants’ comfort while upholding ethical
standards and ensuring the richness of
the data. The semi-structured format
enabled open-ended discussions, allow-
ing participants to share their personal
experiences, motivations, and social me-
dia behaviors in a flexible and meaning-
ful manner.

3.3 Measurement

In designing the interview questions for
this study, various established meas-
urement scales were used to ensure a
structured and thorough examination of
Instagram’s role in social connections.
The Frequency of Daily Social Media
Use Scale (Van den Eijnden et al,, 2016)
provided a basis for understanding par-
ticipants’ levels of engagement, inform-
ing our guestions about usage patterns
and their changes over time. Additional-
ly, the Social Media Use Scale (SMUS)
(Tuck & Thompson, 2024) was critical
for identifying key dimensions associat-
ed with social interaction and social
comparison, which aligns with the Uses
and Gratifications Theory. This alignment
helped shape qguestions investigating
how Instagram enhances interactions,
influences the maintenance of relation-
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ships, and guides users' decisions re-
garding content sharing.

Moreover, the Self-Declared Social Me-
dia Addiction Scale (Van den Eijnden et
al., 2016) and the Strong and Weak Ties
Scale (Valenzuela et al, 2020) were es-
sential in crafting questions related to
the effects of Instagram on social bonds.
The addiction scale provided insights in-
to the psychological and habitual char-
acteristics of platform use, which influ-
enced our choice to include qguestions
about engagement frequency and emo-
tional responses to interactions on In-
stagram. In parallel, the strong and weak
ties scale directed the development of
guestions that help differentiate be-
tween close personal relationships and
more distant online connections, ena-
bling an evaluation of how Instagram
develops or limits various types of social
ties.

Each of these scales acted as a concep-
tual framework for crafting the interview
guestions. For example, the Freguency
of Daily Social Media Use Scale guided
the inclusion of the question, “How does
Instagram fit into your daily routine, and
how has your usage changed over
time?” to examine usage patterns. In a
similar vein, the Strong and Weak Ties
Scale influenced qguestions such as “In
what ways has Instagram influenced the
way you interact with others and main-
tain relationships?” and “Who do you
feel most connected to on Instagram,
and how do you typically interact with
them?” These questions were designed
to capture aspects like closeness, fre-
guency of interaction, and the strength
of social connections—essential con-
cepts from the scale. By transforming
these frameworks into open-ended,
gualitative inqguiries, the study upheld
theoretical consistency while enabling
participants to share their experiences in
depth.
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Moreover, while the interview guestions
were influenced by the established
scales, concepts like digital fatigue and
addiction weren't assessed using stand-
ardized tools. These ideas came to light
inductively during the interviews as par-
ticipants shared their emotional and be-

havioral experiences related to Insta-
gram.
3.4 Sample

The inclusion criteria for participants re-
quired that each individual be between
the ages of 20 and 30, reside in the UAE,
and actively engage with Instagram for
social interaction. The study focused on
individuals aged 20 to 30 due to their
notable engagement with social media,
especially Instagram. Al Hosani (2024)
found that those aged 21 to 35 consti-
tute a large portion of social media users
in the UAE. Furthermore, Habes et al.
(2023) pointed out that Emirati young
adults extensively utilize social media to
obtain health information, demonstrat-
ing their active involvement in digital
platforms.

The sample size of 16 participants was
established based on two main consid-
erations: achieving thematic saturation
and addressing practical limitations re-
lated to time and resources. Thematic
saturation was reached when further in-
terviews vyielded no new insights or
codes, signifying that the essential pat-
terns and categories had been ade-
guately captured. The variety and depth
of the responses also enhanced the
thoroughness of the data.

Participants were required to be fluent in
English, as all interviews were conducted
in that language. The sample also con-
sisted of both UAE nationals and expat-
riates. Among the 16 participants, 6 were
nationals of the UAE, while 10 were ex-

Ji=xidig pEeil

patriates, showcasing the multicultural
makeup of the UAE. This distribution
enhances the cultural diversity of the
sample and aligns with the study’s em-
phasis on a socially varied population.

Efforts were made to ensure balanced
gender representation in the study by
including an equal number of male and
female participants. This balance helps
to adequately reflect the perspectives of
both genders in the findings. The sample
included 8 female and 8 male partici-
pants, reflecting balanced gender repre-
sentation and allowing for an equitable
exploration of diverse user experiences.
Previous research suggests that female
users tend to engage more in social in-
teractions and self-presentation on In-
stagram compared to male users and
often feel greater pressure to conform
socially while curating their online pres-
ence (Iftikhar et. al, 2023). However, the
equal representation in this study allows
for a more comprehensive analysis of
Instagram’s role in fostering social con-
nections across genders.

3.5 Interview Questions

Interviews were designed using a Uses
and Gratifications Theory framework
and multiple previously established
measurement scales, which ensured that
the questions were open-ended and en-
couraged participants to reflect on their
motivations, experiences, and social in-
teractions on Instagram. The qguestions
were carefully crafted to be neutral and
non-leading, allowing participants to
share their perspectives freely. The semi-
structured format provided flexibility,
enabling the interviewer to rephrase or
elaborate on guestions when necessary
to enhance clarity. Although some gues-
tions were deliberately framed to en-
courage open-ended reflection, they
were supported by specific prompts
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concentrating on strong and weak con- | Interview Ques- | Linked Re- | Purpose / Fo-
nections, relational strategies, and par- | ton search cus
. . Question(s)
ticular features of Instagram. This ap-
proach guaranteed that participants’ an- HF(;W do hyOtU df' RQ3 tLJ”COV@rt tadép'
. . . Clde whna (e] ve strategles,
swers were consistent with the primary | i on  Insta- sudience  man.
researCh goa|S Of the StUdy, Wh||e St||| gram, and how agement, and
permitting the richness of personal nar- | does this impact self-presentation
ratives your connections
' with others?
The mter_wew questions aimed to ex- What  Instagram RQ2, RQ3 Explore feature-
plore various aspects of Instagram us- | features do you based  interac-
age, including social ties (strong vs. |use the most to tion  strategies
weak), adaptive strategies, digital en- |&ngage with oth- and engagement
. . ers, and why? behaviors
gagement behaviors, self-presentation,
privacy management, and the platform’s | How do  you RQ3 g‘vesggate
- . . . manage your pri- oundary-
mflue_nce on emohon; and r_elat|onsh|ps. vacy or audience setting,  private
The interview questions listed below [ when using In- sharing, and
were crafted to closely correspond with | stagram? platform naviga-
the three research questions of the tion
study. They were formulated to investi- [ Whatare some of | RQ1, RQ2 | Capture  emo-
gate Instagram usage, social connec- th% most tPOS't'VG tional dmrg)pact,
. . . . an negative ex- percelve ene-
t|ons,‘and_adapt|ve strategies, with every oeriences you've fits. and social
question linked to one or more research | had while using risks
guestions as detailed in the mapping ta- | Instagram for
ble 1 provided below. social bonds?
Interview Ques- | Linked Re- | Purpose / Fo- Table 1. Interview guestions and research
tion search cus guestions link
Question(s)
How did you first RQ1 Explore motiva- ) ) )
start using Insta- tions for joining | 3.6 Ethical Considerations
gram and what and early use ) ) ]
influenced  your related to social | This study followed the ethical guide-
decision to join connection lines established by the University of
o) . .
the platform? Sharjah to uphold ethical standards and
How does Insta- RQ1 Understand us- | prioritize participant well-being. Prior to
gram fit into your age frequency [ the interviews, informed consent was
daily routine, and and evolving . - .
how has  your behavior  pat- obtained from all participants, ensuring
usage changed terns they were fully aware of the study’s pur-
over time? pose, their right to withdraw at any time,
In what ways has | RQ1.RQ2 | Examine impact | and how their data would _be us_ed. Given
Instagram  influ- on communica- [ the personal nature of discussions sur-
enced the way tion, relationship | rounding social interactions and rela-
you interact with dynamics, and . . .
others and main- emotional  con- | tionships on Instagram, participants
tain relation- nection were encouraged to engage at their
ships? comfort level.

The interviews were conducted one-on-
one to ensure confidentiality and protect
participant privacy. Prior to the inter-
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view, participants were informed that
they could decline to answer any ques-
tions or choose to end the interview at
any point without needing to provide a
reason. The researcher observed partici-
pants for any signs of emotional distress
throughout the sessions, especially while
discussing sensitive topics like addiction,
digital fatigue, or interpersonal conflicts.
The interview environment was struc-
tured to be supportive, respectful, and
driven by the participants. Although pro-
tective measures were implemented,
none of the participants reported feeling
upset or requested to leave or end the
interview, indicating that the interview
atmosphere was suitable and attentive
to their needs. To further maintain ano-
nymity, all identifying information was
removed, and participants were as-
signed pseudonyms in the final analysis
to protect their identities.

With the consent of the participants, in-
terviews were recorded to assure the
transcription and analysis were accurate.
All audio recordings and transcripts
were saved locally on a password-
protected computer within encrypted
folders. No shared storage systems or
cloud services were utilized. Access to
these files was limited exclusively to the
primary researcher. Data was kept only
for as long as necessary to finalize tran-
scription and analysis, after which it was
permanently deleted. These practices
were followed according to the ethical
guidelines set by the University of Shar-
jah to maintain participant confidentiali-
ty and protect data throughout the en-
tire study.

4. Data Analysis

The interview data were carefully ana-
lyzed using inductive thematic analysis,
as outlined by Braun and Clarke (2006),
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to identify the recurring patterns and
themes that emerged from the partici-
pants’ experiences. The first step in-
volved transcribing the interviews, after
which the transcripts were systematical-
ly coded with the assistance of Atlas.ti.
This process focused on semantic-level
analysis, ensuring that the findings accu-
rately captured the participants’ explicit
statements and conveyed their perspec-
tives comprehensively.

Initial codes were developed by meticu-
lously examining the transcripts and la-
beling significant segments of text in At-
las.ti through a semantic lens. These
codes captured the explicit meaning of
participant statements without imposing
any theoretical interpretations. Once the
initial coding was finished, the research-
er assessed and organized similar codes
into broader conceptual categories that
reflected recurring themes and behav-
ioral trends. The categories were then
refined and merged into final themes
that exemplify the primary aspects of
Instagram’s impact on social connected-
ness. The procedure adhered to Braun
and Clarke’s (2006) six-phase model of
thematic analysis, which includes famil-
iarization with the data, coding, generat-
ing initial themes, reviewing themes, de-
fining and naming themes, and produc-
ing the report. Moreover, themes related
to digital fatigue and the feeling of ad-
diction surfaced naturally during the in-
ductive analysis. These themes were not
established beforehand, but were in-
stead recognized through the language
and experiences shared by participants.
The analysis was firmly rooted in the
narratives provided by the participants,
employing thematic coding instead of
standardized measurement instruments.

To further enhance the rigor and reliabil-
ity of the analysis, the researcher en-
gaged in reflexivity throughout the pro-
cess. Since the analysis was performed
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by only one researcher, inter-coder reli-
ability was not utilized. Nevertheless, to
reduce the risk of personal bias, multiple
credibility-enhancing strategies were
implemented. These strategies involved
comprehensive documentation of the
coding process, ongoing review and re-
finement of themes, and continuous re-
flexive practice to critically evaluate the
researcher’s positionality and its impact
on interpretation. The coding was car-
ried out at the semantic level, ensuring
that the analysis was firmly rooted in the
participants’ own language and view-
points, ensuring analysis consistency
and transparency. This reflective prac-
tice helped to minimize bias, acknowl-
edging the researcher’s unique position
as the sole person responsible for both
data collection and coding, and ensuring
that the analysis remained as objective
as possible.

5. Results

The analysis identified three main
themes that illustrate how Instagram in-
fluences social connections. These
themes emphasize how Instagram can
either strengthen or weaken social ties
among adults in the UAE. The recurring
patterns observed provide valuable in-
sights into user behaviors and engage-
ment strategies (see Table 2 below).

a. Conflict

Resolu-
Instagram as a tion

Explores how
Instagram sup-
ports but does
not replace real-
life interactions.

Supplementary b.
Social Tool

Maintain-
ing Rela-
tionships

c. Insta-
gram
Feature
Use
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Navigating a. Selective Examines how
Social Bonds Sharing users manage
& Privacy their social pres-
Man- ence through se-
agement ) -
lective sharing
b. Strategic and engagement
Engage- strategies
ment
c. Global
Connec-
tivity vs.
Social
Circles
Addiction and a. Insta- Discusses the
Social Rela- gram impact of exces-
tionships Addic— sive use, includ-
tion ing passive en-
b. Social gagement and
Impact reduced face-to-
of Addic- face interactions.
tion

Table 2. Themes and subthemes of In-
stagram’s impact on social connections.

Theme 1. Instagram as a Supplemen-
tary Social Tool

Instagram plays a significant role in fa-
cilitating social connections, however,
participants consistently emphasized
that it does not replace real-life interac-
tions. A thematic analysis revealed three
main patterns in participants’ experienc-
es: conflict resolution, maintaining rela-
tionships, and the use of Instagram fea-
tures. While Instagram provides tools to
stay connected, it serves as a comple-
mentary resource rather than a primary
medium for deep social engagement.

A. Conflict Resolution

A key takeaway from the data is that
Instagram is not an effective platform
for conflict resolution. This is because it
serves as a public communication tool
that is accessible worldwide. Effective
conflict resolution typically necessitates
privacy, emotional understanding, and
sensitivity—qualities that are more effec-
tively managed through private and di-
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rect communication. Although the plat-
form facilitates quick communication,
many participants expressed that seri-
ous discussions—especially those involv-
ing misunderstandings or emotional
depth—are more effectively handled
through phone calls or in-person interac-
tions.

P11 stated, “Privately | call them or try to
see them face to face. In my opinion, the
best thing to convince a person is face-
to-face. | can send an apology. If some-
one is dear to me or really important to
me, | wouldn't be sending them a mes-
sage on Instagram or a voice memo be-
cause | feel like that's disrespecting
them. So | would rather like say it face to
face to them”.

P15 shared “I always feel like | put my-
self into a corner that | can't get out of
when I'm texting. It's almost like | de-
scribe things in a very inaccurate way,
and | don't express it the way | should.
So then that person will take it at face
value and then it will like, no, that's not
what | meant. If we had that same con-
versation in real life,no problem at all. |
feel like | can interact normally, and they
would understand.”

P4 added “There’s a lot of misunder-
standings through to texting or behind-
screen talking. It's different than face-to-
face. Face to face, you know how I'm
feeling, because you can see my facial
reactions, my body language and so on.
But texting is just numb.”

The majority of participants highlighted
the importance of tone, facial expres-
sions, and real-time engagement as es-
sential elements in resolving disputes, all
of which are lacking in text-based com-
munication on Instagram. P5 stated “It’s
missing the facial element, the element
of being there. The tone in your voice,
the atmosphere in your room, the timing
of the day, so, so many, so many things
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that humans were built for.” The prefer-
ence for "conflict resolution via phone
call” was particularly emphasized, with
numerous participants explaining that
verbal conversations enable them to
clarify emotions and intentions. When
asked about conflict resolution, P4
shared “I just send the voice note ex-
plaining. Or, | just tell them. "When | see
you, I'll tell you.”

A common issue raised was the high
likelihood of misinterpretation when re-
solving conflicts through messaging. The
absence of clear emotional cues can
cause messages to come across as
colder or harsher than intended, often
escalating conflicts instead of diffusing
them. Several participants shared expe-
riences where miscommunication via In-
stagram DMs resulted in compounded
misunderstandings.

One participant emphasized that "in-
person conflict resolution” is always
preferable, as body language and tone
offer clarity to emotions that text alone
cannot convey. “There’s a lot of room for
misinterpretation online, whereas if
you're talking to someone in person,
there's also body language, there's tone,
things like that, you know” (P10).

Another recurring issue highlighted was
the delayed nature of text-based con-
versations on Instagram. Participants
voiced their frustration with receiving
late or ignored responses, which creates
tensions thus leading to conflicts. The
“seen” feature on Instagram further ex-
acerbated these feelings, as it contribut-
ed to a sense of being dismissed or
avoided. P4 expressed frustration, say-
ing, “It's like I'm excited or something,
and I'm texting someone and they just
leave me on seen.”

Beyond misinterpretation, several par-
ticipants acknowledged that Instagram
promotes “communication laziness,” en-
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abling them to sidestep direct, meaning-
ful conversations. P2 acknowledged, "It's
made me a bit lazy in how | communi-
cate. | rely too much on liking and com-
menting instead of actually having real
conversations”. The convenience of tex-
ting on Instagram led many to resort to
brief, surface-level exchanges rather
than engaging in the active resolution of
conflicts.

B. Maintaining Relationships

While Instagram is widely recognized as
a valuable tool for staying connected,
participants expressed that it cannot re-
place the necessity of real-life engage-
ment. Many noted that they use Insta-
gram to stay updated on their friends’
lives, yet emphasized that their closest
relationships still depend on direct con-
versations and in-person meetups. P7
stated “I prefer to interact with them
[friends] in real life, to see them in per-
son. | don’t think social media is a good
alternative.”

It is crucial to recognize that social me-
dia platforms have expanded the defini-
tion of friendship, incorporating online
connections like followers and fans—
types of relationships that might not
have been present in conventional, of-
fline contexts.

Participants frequently referred to "of-
fline connection support” as a crucial
function of Instagram, explaining that
while the platform helps maintain rela-
tionships, it does not, on its own,
strengthen them. P4 explained, “Because
you were able to have that much com-
munication with that person and that
was through Instagram, in a way, you do
form a bond over chatting on Instagram
at one point and then that leads to a lot
of more in-person meetups and then.
That develops into a stronger bond. But

Ji=xidig pEeil

| think Instagram is that link” highlighting
how Instagram acts as a bridge that fa-
cilitates the connection between face-
to-face interactions rather than substi-
tuting for them.

Concerns were raised regarding Insta-
gram's tendency to promote passive so-
cial behavior, where users interacted
with content without initiating conversa-
tions. Many participants acknowledged
that they often scrolled through feeds,
liked posts, and reacted to stories, fos-
tering a false sense of social engage-
ment while failing to strengthen their re-
lationships. P2 reflected, "It's made my
interactions more surface-level, for sure,
instead of texting someone or calling
them to catch up, I'll just like their posts
or react to their story, and that's it.”

For some individuals, Instagram dimin-
ished their motivation to meet in person.
They felt that by regularly viewing up-
dates from friends online, there was less
of a need to initiate real-life interactions.
P5 observed, “When they want to see
me or when we have a plan to meet, I'm
a bit busy right now, | can still meet you,
why? Why don’t you just go home and
just start using Instagram?”

Conversely, others viewed Instagram as
a valuable tool for strengthening con-
nections, as it helped them stay in-
formed about their friends’ lives and fa-
cilitated ongoing conversations beyond
the platform. P9 expressed their appre-
ciation for Instagram'’s ability to facilitate
connections, stating, “This is one thing |
absolutely love, is getting to be being
able to be in touch with people from all
over the world, but in a way you can
visually have some knowledge about
their lives thanks to Instagram.” They
highlighted how the platform allows
them to reconnect with old friends and
stay updated with those they don’t see
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frequently, which is a pattern seen over
and over again in all interviews.

“If you miss someone, or you haven't
talked to someone in a long while, and
they live in a different country or some-
thing, it’'s easier. You just click on their
name, Hi. How are you? And that's it”
(P4).

Most participants underscored the sig-
nificance of face-to-face interactions
and did not consider Instagram a re-
placement for genuine connections.
However, a few individuals mentioned
that they relied more on the platform
when being physically close wasn't fea-
sible. For instance, those attempting to
keep long-distance friendships stated
that Instagram was a vital tool for pre-
serving emotional intimacy. Others
shared that Instagram provided a more
manageable way to initiate contact
when social anxiety or emotional hesita-
tion prevented them from reaching out
in person. These accounts illustrate the
adaptable nature of Instagram and imply
that, in specific situations, it can play a
more pivotal role in sustaining relation-
ships.

C. Instagram Feature Use

Participants expressed diverse opinions
regarding the impact of Instagram’s fea-
tures on their social interactions. While
some found functionalities like DMs, Sto-
ries, and the Explore page beneficial for
staying connected with friends, others
believed these tools fostered superficial
relationships rather than genuine con-
nections.

A frequently mentioned concern was
the distinction between passive and ac-
tive engagement. Many participants
acknowledged that they often engaged
in behaviors like scrolling through posts,
reacting to stories, and sending brief re-
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plies instead of participating in meaning-
ful conversations. Though these small
interactions offered a semblance of con-
nection, they fell short of true engage-
ment.

“Story reactions are a big part of this.
Also, you can just tap a heart to send an
emoji, and you feel like you've connect-
ed to someone, but it doesn't lead to
any real conversations” (P2).

"Sometimes | feel yeah, it's good
enough. At least you are keeping in
touch. Sometimes it doesn’t feel quite
good enough like | need more of a prop-
er conversation" (P6).

For some users, Instagram’s features
have fostered social pressure rather than
authentic engagement. Participants re-
ported feeling the need to maintain a
constant online presence, respond to
messages promptly, and interact with
others’ content to avoid being perceived
as distant. P9 expressed, “Sometimes it
gets overwhelming when you see the
messages bundling up and you're like,
oh | haven't responded to people.”

P14 gave an example “I believe that In-
stagram has built a certain tradition, kind
of like reposts, so when someone gets
married, we have this tradition between
us guys that they post pictures of them-
selves signing the contract and all of the
friends have to repost them. If you for-
get, if | don't repost for one person and
then repost the other, this guy is going
to get sad because it became a tradition
that you repost for the people that you
care about. So you’re kind of forced to
repost everyone’s story.”

Many participants shared that their anxi-
ety was amplified by FOMO ("fear of
missing out"), as Instagram constantly
showcased social events that they were
not part of. This prevalent feeling of
FOMO was a common topic of discus-
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sion, with several expressing that the
pressure to remain active on Instagram
contributed to a sense of exclusion.

“People are constantly posting about
the latest happenings, and if you'’re not
sharing your own posts, you kind of feel
like you're missing out.” (P2)

Theme 2. Navigating Social Bonds

Instagram users take charge of their
online  presence, interactions, and
boundaries to tailor their social experi-
ences. While some people curate their
content and restrict interactions for pri-
vacy reasons, others leverage Instagram
to broaden their social networks and
connect with individuals around the
world. Users intentionally engage with
different groups, utilizing privacy set-
tings, selective sharing, and various plat-
form features to manage their social
connections. This theme examines how
participants share content thoughtfully,
interact with diverse social groups, and
strike a balance between global net-
working and close personal relation-
ships.

A. Selective Sharing & Privacy Manage-
ment

A key pattern among participants was
the intentional content creation and in-
teractions based on the strength of rela-
tionships and the desired online percep-
tion. Many participants reported using
privacy settings, such as private ac-
counts, Close Friends lists, and selective
posting, to control who can see their
content. P4 reflected “So | just post
sometimes in a close friend story or
something a recap of the day, or if | have
an event but | don't want everyone to
see it. | just want my close friends to see
it, so | post that there.”
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This reinforces the idea that Instagram
is not just a public-sharing platform; ra-
ther, it serves as a tool for managing vis-
ibility and setting boundaries. P5 ex-
plained the reasoning behind their pref-
erence to have a Close Friends list on
Instagram stating “I wanna express
something for just the people I'm familiar
with, it will be for example, stories, close
friends, and so on.”

Many participants indicated that they
refrain from posting specific content be-
cause they are worried about being
judged, meeting family expectations, or
protecting their professional image. P12
expressed “| feel like people will change
their point of view of me if they saw my
stories.”

The findings from the study indicate
that a significant number of participants
primarily connect with individuals they
know and are close to, such as friends,
family members, and trusted acquaint-
ances who share meaningful ties. This
highlights the importance of thoughtful
selective sharing, where users choose
what to disclose and to whom, as well as
the careful navigation of privacy set-
tings.

B. Strategic Engagement

Participants reported varying levels of
engagement on Instagram, often influ-
enced by the closeness of their relation-
ships. Some users actively comment,
send direct messages, and react to sto-
ries, while others tend to scroll passively
without engaging. This indicates that In-
stagram is utilized in different ways
based on the depth of the relationship.

P1 explained:

“I interact with different types of people
in different ways. For example, for close
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friends and family, | prefer to use direct
message, because | can have, like, an ac-
tual personal, real conversation on there,
and you can share photos and videos
and updates that may not like be posted
on my public feed. But for acquaintanc-
es or people that | know less, | tend to
just stick to likes or comments, or my
favorite is reacting to stories.”

P5 stated:

“| see their stories and | don't feel in-
clined to like them either. Maybe if it's
something that’s interesting, to me it's
not that significant.”

Many participants noted that they ac-
tively engage with close friends through
direct messages, reactions, and com-
ments. In this context, passive engage-
ment (like liking posts or quickly react-
ing to stories) was characterized as a
communication style that, although con-
venient, frequently substituted for more
significant forms of interaction such as
texting, calling, or meeting face-to-face.

“I prefer DMS, because | feel like that's
kind of personal, what you're sending or
what you wanted to say. It's kind of in
between you and your, you know, close
one. | kind of prefer that. | like that pri-
vacy slash intimacy between bonds.”
(P8).

In contrast, interactions with acquaint-
ances tend to be more superficial or en-
tirely passive. Instagram’s features, such
as Stories and reactions, offer an easy
way to maintain connections without the
need for in-depth conversations.

“For close relationships, Instagram is
like a daily use. For newer connections,
it's just a way to stay visible and to en-
gage with them, even though you're not
that close to the person” (P1).

Ji=xidig pEeil

C. Global Connectivity vs. Social Circles

Instagram provides opportunities for
broadening social connections that ex-
tend beyond face-to-face relationships.
Some users use the platform for profes-
sional networking, communities based
on shared interests, and forming friend-
ships with people from around the
world, while others choose to restrict
their Instagram network to individuals
they already know.

P9 described how Instagram helped
them connect with a broader audience:

“I also found very, very close friends, but
of course, from different parts of the
world, and Instagram is the main source
of contact for us, source of communica-
tion for us.”

The use of the platform has significantly
increased communication within social
circles. Many participants reflected on
how Instagram serves not just as a
space for sharing moments but also as a
tool that fosters ongoing connections.
One participant shared, “Ever since In-
stagram DMs became a regular part of
how | communicate, I've found myself
staying in touch with more people than |
normally would” (P3). This highlights a
shift in how individuals maintain rela-
tionships; rather than relying solely on
traditional methods of communication,
they have embraced digital interactions
as a way to stay connected with friends
and acguaintances.

Participants in discussions about net-
working on Instagram express varied
perspectives on its effectiveness. While
the majority of individuals highlight the
platform's ability to create new network-
ing opportunities, others argue that the
connections formed can be superficial
and lack depth.
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When asked about networking on Insta-
gram, P2 mentioned “It became a place
of networking and staying informed
about any developments in my field,
staying involved with popular dentists
and what's the new trend? So this shift,
it made me feel even more a part of my
daily routine.”

Similarly, P14 explained how the use of
the platform has helped them maintain
connections with their clients on a pro-
fessional level by stating, “When it
comes to professionalism, it's a way of
maintaining client. For example, | work
at a marketing agency. | market for my
clients. | make their Instagram reels,
posts, pictures, photography, everything.
So when they do post it, | need to inter-
act with them, be impressed by it, even
if it's not me who made them, even if it
was them, to show them that as your
business manager, | care about what you
put out there. So that's a way of main-
taining clients as well. Building relation-
ships between them.”

In contrast, P7 expressed, “I think there
are more professional platforms like Pin-
terest, LinkedIn, etc. | don’t think insta-
gram is well built to display these things
in a@a more professional setting.”, show-
casing the variety of opinions on the
platform’s ability to create and maintain
professional connections and opportuni-
ties.

Theme 3: Addiction and Social Rela-
tionships

Instagram’'s design fosters frequent en-
gagement, leading many users to feel an
urge to constantly check the platform.
This compulsion can make it difficult to
disconnect, resulting in negative social
and emotional effects due to excessive
use. While Instagram can help maintain
connections, its addictive nature may

.
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weaken real-life interactions, promote
passivity, and contribute to negative
self-perceptions. This section examines
the compulsive nature of Instagram use
and its impact on social relationships.

A. Instagram Addiction

A common theme among participants'
responses was Instagram use’'s habitual
and compulsive nature. Many described
mindless scrolling, frequent checking,
and a struggle to reduce their screen
time as part of their daily routines. One
participant expressed, “It has impacted
me in some sort of a negative way be-
cause | wasn't that lazy before. But now,
because | have Reels, I'd be addicted to
it, and I'll keep scrolling all day. So it kind
of affected my physical life and being
such a lazy" (P12). The platform’s design,
especially features like Reels and the
Explore page, encourages endless con-
tent loops, making it difficult to disen-

gage.

P7 explained:

“I use Instagram constantly now. As
soon as | can, it's the first thing to open
up. | don't really think about it at this
point, | just find myself on the Explore
page, it's something that just happens.
At this point, it's become a habit. | have
to consciously take myself away from it.”

The addictive nature of Instagram is fur-
ther enhanced by the platform's algo-
rithm-driven content, which customizes
posts and videos according to individual
preferences, thus increasing the likeli-
hood of users continuing to scroll and
lose focus. P7 stated, “With Instagram’s
algorithm, the way it's designed is to
provide a constant stream of interesting
things. And the context shifts. They have
a bad effect on working.”
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Moreover, despite feeling overwhelmed
by their overuse, several participants re-
ported struggling to take breaks from
the platform, while some even expressed
a physical drawback as a result of their
addiction.

“So where, if you don’t have it [Insta-
gram], you have almost like a physical
connection. | know that that sounds cra-
zy, but that’'s why | told you that, that, |
mean, | feel extremely addicted” (P10).

Additionally, participants reported that
excessive use of Instagram negatively
affected their mental health, leading to
increased feelings of anxiety and digital
fatigue. Many expressed a sense of rest-
lessness when not checking Instagram,
which contributed to heightened stress
levels and made it difficult for them to
focus on real-life interactions.

“I kind of have this issue where I'd have
to check my phone or something be-
cause there's just so many things going
on and it went from more of a like a safe
space to express to an emotional chore”
(P5).

The study indicates that the majority of
participants identified as moderately
addicted to Instagram, acknowledging
their habitual use and compulsive check-
ing. Participants expressed difficulties in
reducing screen time, despite recogniz-
ing its impact.

B. Social Impact of Addiction

Some participants recognized that pas-
sive scrolling substitutes for deeper so-
cial engagement, resulting in decreased
personal interactions. P8 admitted that
the increased use of the platform nega-
tively affected their relationship with
their family, stating that “I've kind of had
issues with, you know, people at my

Ji=xidig pEeil

home, especially my mom, I've not been
able to give her much more time.”

Many participants expressed their frus-
tration when asked about the use of so-
cial media in social gatherings. P4 ex-
pressed “Sometimes people don’'t even
sit together, which bothers me, by the
way, which really bothers me, like, if
we're like in a friend gathering, everyone
is on their phone or just taking pictures
to upload on Instagram.”

Moreover, participants reported that the
use of Instagram features such as Reels
has led to higher levels of addiction and
mindless scrolling, thus impacting their
relationships with others. In this context,
passive engagement surfaced as a be-
havioral result of overuse, with partici-
pants noting a tendency to scroll con-
tinuously, respond without purpose, and
participate in minimal-effort interactions
that led to sensations of digital exhaus-
tion and emotional detachment. This
contrasts with Theme 1, where passive
interaction was primarily framed as a
communication choice that Ilimited
depth, rather than a behavioral symptom
of addiction. P6 mentioned, “I do inter-
act with them [friends], but not on a
deeper level, it feels very, | don’t know.
Just sending reels and commenting on
the reels and catching up in one sen-
tence or two sentences, but nothing
deep, nothing meaningful.”

Study findings indicate that Instagram
users are aware of its effect on their re-
al-life interactions. On average, partici-
pants reported using Instagram 6 to 10
times per day. The responses suggest
that many users engage with others
more through Instagram than in real-
world settings. This reinforces the idea
that Instagram addiction can impact so-
cial behaviors in one way or another.
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6. Discussion

The findings of this study highlight In-
stagram’s complex role in shaping social
connections, contributing to ongoing
discussions about social media's impact
on relational dynamics. The research ex-
plored how users use Instagram to con-
nect with others, examining the plat-
form’s key features that facilitate en-
gagement and the strategies employed
to manage social bonds. Results indicate
that Instagram primarily serves as a
supplementary tool for social connec-
tions rather than a substitute for face-to-
face interactions. However, some partic-
ipants, especially those who were geo-
graphically distant from friends or fami-
ly, reported depending more on Insta-
gram to preserve emotional intimacy.
For these individuals, Instagram provid-
ed a convenient method to keep signifi-
cant connections alive when face-to-
face interaction was unavailable. Addi-
tionally, a few participants also men-
tioned that they turned to Instagram as
a less stressful option compared to face-
to-face interactions, especially when
feelings of social anxiety or emotional
discomfort made direct communication
feel too intense. In such instances, Insta-
gram served as an easily accessible plat-
form for starting or maintaining connec-
tions. This observation aligns with Mac-
lean et al. (2022), who found that Insta-
gram users experienced a sense of social
connectedness through photo sharing
but continued to rely on face-to-face
communication to fulfill deeper relational
needs.

Moreover, participants reported using
the platform to stay updated on friends'
lives and to maintain relationships, but
they consistently pointed out its limita-
tions in fostering deep, meaningful inter-
actions, especially during conflict resolu-
tion. These findings align with existing

Ji=xidig pEeil

research, which suggests that although
social media networks (SMNs) enhance
communication, they do not replace
conventional relationships. Thus, the
study addresses the first research ques-
tion by demonstrating that while Insta-
gram meets users’ social needs, it can-
not fully substitute in-person connec-
tions.

A key theme that emerged revolves
around Instagram’s affordances and
their influence on engagement styles.
The platform often encourages passive
and low-effort interactions that create
an illusion of connectedness. Features
like story reactions, likes, and direct
messages facilitate brief exchanges but
frequently lack the depth necessary for
meaningful conversations. Some partici-
pants viewed Instagram as a convenient
tool for maintaining relationships, while
others expressed concerns that it fosters
surface-level interactions. These insights
underscore the first research question
by illustrating how Instagram supports—
but does not enhance—social connec-
tions. While some users utilized Insta-
gram to preserve emotional connections
with close friends and family, they rec-
ognized that the platform’'s design fre-
quently promotes low-effort engage-
ment, especially in wider or less personal
relationships.

Moreover, it is important to note that
these findings indicate a more detailed
application of the Uses and Gratifica-
tions Theory, which suggests that indi-
viduals make deliberate choices regard-
ing media platforms and features based
on particular psychological and social
needs (Katz et al,, 1973). In this research,
participants expressed a desire for dif-
ferent types of gratification influenced
by the closeness of their social connec-
tions. For strong ties—like family mem-
bers, partners, and close friends—users
prioritized emotional closeness, reassur-
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ance, and a feeling of intimacy. These
needs were usually met through selec-
tive sharing, direct messaging, and pri-
vate interactions. Conversely, weak
ties—such as acqguaintances or wider
networks—corresponded with lighter
gratifications, including entertainment,
casual interactions, and social visibility,
often manifested through likes or pas-
sive story views. This differentiation
shows how users deliberately adopt var-
jous engagement approaches depending
on their relational context, reinforcing
UGT's assertion that media consumption
is motivated by diverse and intentional
objectives.

Another critical theme involves strategic
engagement and privacy management,
critical in how users navigate their social
bonds on Instagram. Many participants
relied on selective sharing tools, such as
Close Friends lists and private accounts,
to manage their digital visibility. This be-
havior suggests that Instagram users in
the UAE carefully curate their online
presence, reflecting cultural norms that
prioritize discretion and selective social
engagement. This finding addresses the
second research question by demon-
strating the importance of platform fea-
tures designed for audience segmenta-
tion in maintaining social relationships.
These findings are consistent with Al-
Qahtani et al. (2025), who found that
Gulf Arab women employed similar
strategies on social media to uphold
modesty and maintain their reputations,
highlighting the influence of local cultur-
al norms on digital privacy practices. In
contrast to Western contexts, where
public sharing is more common, partici-
pants in this study were proactive in
managing their digital boundaries, em-
phasizing the culturally specific nature of
Instagram engagement.

Additionally, the study found that exces-
sive use of Instagram can lead to habitu-
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al scrolling and passive social behaviors,
reinforcing previous research on the ad-
dictive nature of social media and its po-
tential to diminish real-life interactions.
While Instagram does facilitate connec-
tions, participants acknowledged that
prolonged engagement often results in
digital fatigue and fewer face-to-face in-
teractions. This creates a paradox of
connectivity where users have greater
access to their social circles yet engage
in fewer meaningful interactions. This
finding addresses the third research
guestion by illuminating how users
adapt their engagement strategies, bal-
ancing between active and passive use
based on their social needs. Reflections
from participants indicate that digital fa-
tigue and addiction extend beyond mere
behavior, carrying important psycholog-
ical and social implications. On a psy-
chological level, many reported experi-
encing emotional exhaustion, anxiety,
and stress due to the pressure to stay
informed, respond promptly, or con-
stantly engage with the ever-flowing
content on the platform. The algorithm-
driven features of Instagram—especially
elements like Reels and the Explore
page—were perceived as encouraging
habitual usage and diminishing self-
control, with users mentioning experi-
ences of “mindless scrolling” and a feel-
ing of being unable to disconnect, even
when recognizing the adverse effects.

From a social perspective, this excessive
use freqguently interfered with face-to-
face interactions. Participants shared
that they distanced themselves from
family or close friends, overlooked in-
person discussions, or felt guilty during
social events because of their device-
focused behavior. These findings imply
that the platform’s addictive structure
may weaken the gquality of relationships
and attention spans, leading to superfi-
cial online engagement while diminishing
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significant offline connections. Insta-
gram’s propensity to exacerbate FOMO
further fueled this cycle, making users
feel compelled to maintain an online
presence to avoid being socially exclud-
ed.

This enhanced understanding of addic-
tion and digital fatigue provides addi-
tional depth to existing research by
highlighting the emotional toll and social
disconnection that may arise from ex-
cessive use of Instagram. It also empha-
sizes the necessity for fostering digital
mindfulness and establishing personal
boundaries—particularly in  contexts
where social media is central to every-
day communication and self-image.

While participants did not explicitly link
relationship struggles to Instagram, their
accounts suggest a growing reliance on
low-effort digital communication. This
implies that, while Instagram itself may
not be inherently harmful to relation-
ships, its design makes it easier to main-
tain connections at a superficial level. As
a researcher, this raises important ques-
tions about the long-term effects of ha-
bitual digital engagement on relationship
quality.

Beyond the main themes, some signifi-
cant cultural differences were noted be-
tween UAE nationals and expatriate par-
ticipants. The majority of Emirati citizens
showed a preference for maintaining
privacy and selective sharing, frequently
utilizing features like Close Friends lists
and private accounts to regulate visibil-
ity and manage their digital boundaries.
In contrast, several expatriate partici-
pants indicated greater ease with public
sharing and engaging with a wider audi-
ence. Moreover, subtle language prefer-
ences emerged during the interviews,
with some nationals occasionally code-
switching or opting to include regional
Arabic expressions when talking about
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interpersonal subjects or experiences.
These insights highlight how cultural
identity, language, and social expecta-
tions influence Instagram behaviors
within the diverse social landscape of
the UAE. These behavioral tendencies—
such as selective sharing, privacy con-
trol, and the avoidance of emotionally
charged encounters—are profoundly in-
fluenced by cultural standards that value
modesty, discretion, and social harmony
in the UAE. Several participants, espe-
cially women, conveyed a hesitation to
disclose personal photos or intimate de-
tails of their lives on Instagram, citing
fears of judgment, familial expectations,
and the need to maintain their profes-
sional reputation. This conduct reflects
wider cultural norms that influence how
individuals represent themselves publicly
and regulate their social visibility. These
findings further support previous obser-
vations by Al-Etaibi (2023), who argued
that social media engagement in the
Gulf is shaped by traditional identity per-
formances, social responsibility, and ne-
gotiated digital boundaries.

Interestingly, despite coming from vari-
ous national backgrounds, even expatri-
ate participants underscored their un-
derstanding of and respect for local val-
ues concerning online conduct. Some
explicitly noted that they adjusted their
digital behaviors to correspond with the
UAE’s social expectations, indicating the
existence of shared regional values that
go beyond nationality. These included
upholding family honor, steering clear of
public vulnerability, and engaging with
their audience knowingly. Gender roles
also influenced usage habits, with female
participants more inclined to address
emotional caution and concerns about
reputation.

These observations indicate that indi-
vidual choices or technological capabili-
ties do not simply shape Instagram us-
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age in the UAE. Instead, it is intricately
woven into collective cultural frame-
works that impact how people maneu-
ver visibility, self-expression, and digital
interaction. This culturally embedded
manner of usage illustrates how en-
gagement with the platform is filtered
through social norms, positioning Insta-
gram as more than just a social tool, but
as a space negotiated culturally.

While these culturally influenced behav-
jors offer valuable insight into Insta-
gram’s role in the UAE context, the find-
ings should be interpreted with caution
in light of several methodological con-
straints. For instance, social desirability
bias might have caused some partici-
pants to minimize their level of Insta-
gram addiction or emotional exhaustion,
particularly when addressing behaviors,
they viewed as socially unacceptable.
This may have influenced the richness or
frequency of reports concerning over-
use. Furthermore, the restricted and
predominantly urban sample could have
limited the cultural variety of insights,
especially in relation to the differences
between UAE nationals and expatriates.
Consequently, the research might not
completely reflect the diversity of Insta-
gram usage among various social or ge-
ographical groups in the UAE.

7. Limitations

This study has several limitations that
should be acknowledged. First, the sam-
ple size and the age range of partici-
pants (20-30 years old) limit the gener-
alizability of the findings. Since the par-
ticipants belong to a specific demo-
graphic, the results cannot be applied to
all Instagram users, particularly older or
younger individuals who may engage
with the platform differently. Additional-
ly, the study relies on qualitative semi-
structured interviews, which are valuable
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for capturing in-depth perspectives but
are inherently subjective. This means
they do not provide statistically measur-
able trends. Without a quantitative
component, it is challenging to assess
the broader prevalence of the behaviors
described. Furthermore, self-reported
data may lead to social desirability bias,
where participants might present their
Instagram usage more favorably or may
struggle with memory recall, affecting
the accuracy of their responses. The
predominantly urban sample may have
restricted the range of viewpoints from
rural or underrepresented groups, which
also limited the potential for in-depth
comparative analysis between sub-
groups such as nationals and expatri-
ates.

Moreover, this analysis was conducted
by a single researcher. Although inter-
coder reliability was not utilized, estab-
lished practices were implemented to
enhance the credibility and dependabil-
ity of the analysis. These practices in-
cluded systematic coding methods, se-
mantic-level analysis rooted in partici-
pants' language, and ongoing reflexivity
throughout the process. The develop-
ment of themes was guided by Braun
and Clarke’s (2006) framework, ensuring
analytic consistency and openness. Fi-
nally, the semi-structured interview
format aimed to draw out open-ended
insights, and while some guestions were
purposefully broad to encourage per-
sonal reflection, they were accompanied
by specific prompts to ensure alignment
with the study’'s research goals.

Future studies could overcome these
limitations by using a larger and more
diverse sample, employing mixed-
method strategies, employing a larger
research team, and carrying out longitu-
dinal research to enhance our under-
standing of how Instagram’s role in so-
cial connectivity is changing over time.
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8. Conclusion

This study investigates the role of Insta-
gram in shaping social connections
among adults in the UAE. It utilizes semi-
structured interviews to explore user
experiences, focusing on individuals
aged 20 to 30 who were selected
through purposive sampling. Partici-
pants were chosen based on their active
use of Instagram and their proficiency in
English. This qualitative approach pro-
vides in-depth insights into how users
engage with Instagram, the platform
features they utilize, and the strategies
they employ to manage their social rela-
tionships.

The findings indicate that Instagram acts
as a supplementary tool for maintaining
relationships, allowing users to stay up-
dated on their social circles and sustain
weak ties. However, it does not replace
face-to-face interactions, especially in
areas such as conflict resolution, where
participants emphasized the importance
of in-person communication. The study
also highlights engagement and privacy
management, with participants actively
curating their online presence through
Close Friends lists and private accounts,
reflecting the cultural influences on digi-
tal behavior in the UAE.

Moreover, the study uncovers the nega-
tive consequences of excessive Insta-
gram use, including habitual scrolling,
passive engagement, and digital fatigue,
which may diminish meaningful real-
world interactions. While Instagram pro-
vides a convenient platform for connec-
tion, its design tends to promote low-
effort digital communication.

Overall, this study emphasizes the para-
dox of digital connectivity—while Insta-
gram enhances access to social circles, it
can also lead to superficial interactions.
As Instagram'’s features and user behav-
iors continue to evolve, future research
should further examine the long-term
effects, cultural variations, and strategies
for mindful social media use in maintain-
ing meaningful relationships. Future
studies could investigate the effects of
Instagram on different demographic
groups, like teenagers or older individu-
als, whose usage habits and social re-
guirements may vary considerably from
those of young adults. Furthermore, re-
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search could analyze Instagram’s influ-
ence on developing professional and
romantic connections or look into how
the use of the platform changes over
time through longitudinal studies. Ex-
ploring these areas would provide
greater insight into Instagram’s varied
social roles across different contexts and
populations.

Based on the findings of this study, sev-
eral practical recommendations can be
made. First, for adult Instagram users in
the UAE, the findings highlight the im-
portance of maintaining a balance be-
tween online interactions and in-person
connections while being mindful of pas-
sive behaviors such as endless scrolling
and superficial engagements. Second,
educators and researchers in media
communication can glean significant in-
sights into the ways social media plat-
forms are used to navigate relationship
boundaries and gratifications within a
culturally diverse environment, and they
could integrate lessons on strategic fea-
ture utilization—like Close Friends, direct
messages, and privacy settings—to as-
sist users in managing their digital foot-
prints more deliberately. Third, advo-
cates for digital wellness may leverage
these findings to develop awareness
campaigns that emphasize intentional
and values-oriented social media use,
tackling issues like Instagram fatigue and
addictive tendencies, particularly by
prompting users to consider their screen
time and the emotional repercussions of
overindulgence.

Furthermore, this research adds to the
growing knowledge base regarding digi-
tal communication in the UAE by spot-
lighting culturally specific behaviors
such as selective sharing, privacy-
conscious interactions, and prioritizing
offline conflict resolution. These insights
reveal the complex ways in which users
in the UAE adapt global platforms like
Instagram to fit local social standards,
rendering the findings relevant for local
professionals as well as for comparative
cross-cultural research.
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Abstract:

The study aimed mainly to reveal the
relationship between the characteristics
of social media Influencers according to
the source model and the social-cultural
identity of society and the attitudes that
the public in Saudi society holds towards
social media Influencers, while a group of
sub-objectives branched out from this
general goal, one of them is monitoring
the phenomenon of social media
Influencers (SMI) in terms of concept,
features, and revealing public attitudes
towards them in Saudi society. The study
fell within descriptive quantitative
research, as the researcher employed
this type of research through the survey
method, using a questionnaire tool on a
sample of (500) individuals from the
Saudi public who are 18 years old or
older, and use social networking sites.

The study concluded with a set of
results, the most prominent of which is
that the public in Saudi society who were
included in the study have fluctuating
attitudes towards social media
Influencers in society, tending to be
relatively positive, and the most
important communication factors related
to influencers in these directions is the
factor of similarity. While the most
important factor affecting the social and
cultural identity of Saudi society is the
factor of national belonging.

The results also showed that presence of
a strong direct correlation between
trends. The audience in Saudi society,
who were included in the study, towards
network Influencers and between the
communication factors of Influencers in
its six dimensions, and the existence of a
weak direct correlation between the
attitudes of the audience in Saudi society
towards the Influencers of social
networks and between the social cultural
identity factors of Saudi society.
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